
For financial advisers only

Spend less 
time making 
phone calls

Immediately provide 
transfer updates to 

your clients

Access transparent 
information on the 
status of a transfer

Understanding our  
transfer tracker
Our Transfer Tracker allows you to easily keep track  
of all transfers into Quilter, meaning you can:

Track transfers  
for the CRA, ISA, 

JISA and CIA
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Understanding our new Transfer Tracker

Found under the ‘activity’ tab, on the clients dashboard or  
sub-account page, the Transfer Tracker allows you to view when  
an ISA, JISA, pension or Collective Investment Account transfer 
application has been received by us, requested from the ceding 
provider, and finally completed. 

A summary of the total pending cash transfers for all clients within 
your business can also be found on the business performance 
screen, which you can access by clicking on the ‘business 
performance’ button from our platform’s homepage (see right).

Transfer stages

Each separate transfer will have its own entry on the ‘activity’ tab on a clients dashboard or sub-account page.

One
The application is 

received by us

Two
It’s in progress and we 
have made the request 

to transfer from the 
ceding provider

Three
The transfer  

has completed

There are three stages to a transfer after you have submitted the request to us:

Ann Other FirmAnn Other

The Transfer Tracker will show a summary progress bar, always coloured orange (unless the transfer is rejected when it shows as red), 
showing the latest status of the transfer at that point in time.
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Transfer application 
received

This screen below shows the 
start of the transfer process, 
when the application has 
been received by us. 

It shows:

  where the transfer is 
coming from and the 
activity status

  a blue comments box 
below each transfer, which 
provides more detail on 
what stage the transfer is 
at and if you need to take 
any action.

The following screens show examples of the various stages of the transfer process, and a few examples of the comments that you may see at different 
stages of a transfer. 

Understanding our new Transfer Tracker

Please note these few examples are not a comprehensive list of all the different comments that may be used.
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Transfer application  
in progress

This screen shows the 
second stage of the transfer 
process.

  The orange status bar  
shows the transfer has 
been requested by Quilter.

  The blue comments box 
shows that we have sent a 
request to the current 
provider and we’re waiting 
for their response.

  Clicking on the ‘Transfer 
History’ button will then 
show you an additional 
level of detail, which you 
can see an example of on 
the next page.

Tip: We will typically 
wait 25 working days 
before chasing a 
manual cash transfer 
or re-registration, after 
which any update will 
be provided on the 
Transfer Tracker. 

Understanding our new Transfer Tracker
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Understanding our new Transfer Tracker

Transfer History

On this screen you will be 
able to see a full audit 
history of the transfer and 
the activities that have taken 
place. This will include:

  Details of when a transfer 
request was made.

  When a transfer has been 
chased and any associated 
notes that have been 
added.

  A note to say if the transfer 
has been received or 
cancelled.

This example is for a transfer 
that is being completed by 
re-registration. Clicking the 
‘View Funds’ button in the 
top right of the screen,  
will show you further 
information on the assets 
being re-registered.
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Understanding our new Transfer Tracker

Re-registration 
Transfer History

Here you can see an 
example of a re-registration 
involving four funds.

This screen shows:
  Details of when the 
re-registration was 
requested and the status 
of each fund.

  It includes details of 
whether the fund is 
offshore or not. An 
offshore fund can 
sometimes take longer to 
re-register due to 
additional administrative 
requirements.

  Where assets are received 
you also see a fund price 
and value.

  You can find out more 
information on the history 
of the transfer by clicking 
on the asset name.

Where Quilter offer a 
better value share class, we 
will convert clients to the 
new share class. You can 
find details of this in the 
column on the right and by 
clicking on the ‘Share-class 
conversion’ button. More 
details are on page 8.

400 1.34 536.40
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Understanding our new Transfer Tracker

Re-registration  
of asset complete

For ISA and Collective 
Investment Accounts,  
when an asset has been 
re-registered it will show  
as ‘complete’ and you will see 
the balance on your client’s 
account. 

If you are reviewing a transfer 
to the Collective Retirement 
Account then assets that 
have been re-registered will 
show as ‘asset received.’ The 
difference between the 
descriptions is because all 
assets must be re-registered 
under a pension before they 
can be credited to the 
account itself. So, although a 
fund has been ‘received’, we 
may be awaiting receipt of 
other funds before we can 
add all the assets to your 
client’s pension.
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Understanding our new Transfer Tracker

Re-registration share 
class conversion

On this screen you will see 
details of the asset being 
converted and the target 
instrument that the fund is 
converting to.
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CRA AC1234567-001

Completed transfer

This example shows a 
completed transfer and  
that the cash proceeds are 
available for investment. 

  The orange status bar 
shows as fully complete as 
does the activity status.

  The blue comment box 
below the status bar also 
confirms the transfer is 
complete. 

Ann Other

Ann OtherCRA AC1234567-002

Understanding our new Transfer Tracker

Ann OtherCRA AC1234567-003
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Transfer rejected

In the rare event a transfer 
is rejected you will receive 
details from us about why 
it’s been rejected and what 
action you need to take. 

  The progress status bar is  
red and the activity status  
shows ‘rejected’. 

  This is the only time the 
status bar will show as any 
colour other than orange. 

  The blue comment box 
details what action is 
needed to progress the 
transfer.

Please note that 
for ISA and CIA 
transfers involving 
re-registration, the 
Transfer Tracker may 
update to complete 
as soon as the first 
asset is received. 
Additional notes 
will be provided to 
confirm the status of 
the remaining assets 
and confirmation will 
be provided when 
all assets have been 
received.

Understanding our new Transfer Tracker

Quilter
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