
Your quarterly  
statement guide 
Now featuring new information and giving you more transparency
The purpose of this guide is to help you understand some of the new information in 
your quarterly statement.

Our upgraded technology now delivers new and enhanced features such as flexible 
payment dates when taking income from your account, access to a wider range of 
investments, plus more flexibility in how you hold cash within your account. 

As part of these improvements, your statement will show some new features.  
Your transactions will also be more transparent as money coming in and out of  
your investments will now flow through a new cash element in your account.

The three main sections covered in this guide:

1. Your portfolio summary
2. Investment overviews
3. Transaction details



2

Further information
Your new statement shows the new reference numbers 
that you were given when you moved to the upgraded 
technology, as follows:

 – Your customer reference number is the overarching 
reference that identifies you as an investor. It is unique 
to you and links together all your accounts with us. This 
is sometimes known as a ‘head account’.

 –  Your account numbers are the individual ‘policy 
numbers’ for your different investments and accounts. 
You can use them when you call us or send us an 
instruction, to let us know which investment the 
instruction relates to.

Depending on the accounts you hold, you may have been 
given more than one customer reference. If that is the 
case you will receive separate statements for the accounts 
held under each customer reference, for example if you 
hold a joint account, it will have a separate customer 
reference to any individual accounts you hold. In this 
instance your statements are likely to be sent to you at 
seperate times within then year.

Your new statement date will be based on the quarterly 
anniversary of when you opened your first account with 
us. This may mean you receive more than one statement 
with different anniversary dates if, for example, you hold 
an individual account and a joint account.

Look out for:  
Your new customer reference number, new account numbers and quarterly statement date in your portfolio summary.
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1. Your portfolio summary

1.  Your new customer reference and the period 
your statement covers are shown here.

2. Your new account numbers will be shown here.
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Further information
If you hold a Collective Retirement Account there are some 
changes to how your pension is structured on our 
upgraded technology. Before you begin taking money 
from your pension, it’s known as ‘uncrystallised’ money. 
When you set aside money from your pension to provide 
you with an income, that set-aside portion of money is 
known as ‘crystallised’ money. For tax reasons, 
uncrystallised and crystallised savings are treated as 
separate ‘pots’.

To allow your adviser to manage your uncrystallised and 
crystallised pots separately, they are set up as separate 
sub-accounts on the new technology. This allows your 
adviser to manage your pension more flexibly; for 
example, they can invest each sub-account in different 
funds if that’s what’s best for you. In some instances, such 
as where you have transferred a pension from another 
provider to us, you may be given more than one sub-
account, meaning you could have three or more sub-
accounts within your pension.

3.  Your Collective Retirement Account is split into 
sub-accounts, each with its own account number.

Look out for:  
Your Collective Retirement Account (CRA) will have one main account number followed by some additional numbers which identify each separate ‘sub-account’ within your pension.

1. Your portfolio summary
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4.  A record may show here for a transaction account 
which is used to facilitate any ISA initial fees.

Look out for:  
Your portfolio summary may sometimes show a record for a ‘transaction account’. The transaction account is only used to facilitate any ISA initial fees you’ve agreed with your financial 
adviser so you may not always see one on your statement.

1. Your portfolio summary

4
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2. Investment Overviews
Discretionary investment manager model portfolio(s)

Look out for:  
Any DIM models held during the statement period will appear here.

Further information
A summary of any movements in and out of your model 
portfolio holdings, along with performance details.

1. Where applicable the columns on the right 
will show performance for the comparative 
benchmark agreed with your discretionary 
investment manager.

123 DIM  
Ltd

123 DIM  
Ltd

1
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Further information
What is the cash account facility?

Our ISA, Junior ISA ( JISA), Collective Investment Account 
(CIA) and Collective Retirement account (CRA) have their 
own cash facility.

The facility helps make it easier to keep track of any 
outgoing and incoming payments under each product, 
and enables you to hold cash alongside your investments.

What interest is payable?

Interest is calculated daily and paid on the first working 
day of the month. You can find out more about the current 
rate of interest on our Customer Support Hub.

Look out for:  
The investment overviews section may show a ‘total cash value’ along with the amount of any interest that may have accrued on the cash balance during the statement period. A separate 
cash summary will show any cash balances which were there at the start of the reporting period, or any cash balance still there at the end of the period.

2. Investment overviews

1
4

4.  This new cash summary shows the opening  
and closing balance of the cash account.

2.  The value of any cash held 
within your product at the 
end of the statement date is 
shown here.

3.  Interest is calculated daily 
on any cash held within 
the account. The amount 
of any interest earned 
during the period would be 
shown here.

2
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Look out for:  
A breakdown of the different fees you’ve paid from your investment, including a breakdown of your financial adviser’s fees and any fees you’ve paid to your discretionary investment 
manager, if you have one. 

2. Investment overviews

6.  Here you’ll see details of the 
charges you have paid to 
Quilter during the statement 
period.

6

5

5.  Here you’ll see a breakdown of the different 
types of adviser fees you’ve paid during the 
statement period.
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Look out for:  
If the funds you’ve invested in have paid you an income, in the form of distributions, they will be shown by their fund identifier codes, followed by the distribution rate per unit.  
For example, an asset name may look like this ‘DIV: JPBR.GB @ GBP 0.749999’. They will be displayed like this in both the income received table and in the cash transaction history table as 
shown on page 11. 

2. Investment overviews

7

7.  Here you’ll see the fund identifier code of each 
asset that generated income for you during 
the statement period.
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Look out for:  
Transactions that have taken place on your investment are now listed in order of when they occurred. The ‘Price (£)’ column displays the cost of buying units or shares in each fund; this is 
the price after fund charges have been taken, which apply to some funds upon investment.

3. Transaction details

7

1.  Transactions are listed in order of 
when they happened, rather than 
being grouped by type. 2.  This column shows you 

the price you paid or 
received when buying  
or selling each asset.

1
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Look out for:  
If you invest in a model portfolio (see page 5), the transaction details 
table will group together the funds and assets held within it and 
show them as coloured rows to help make the table easier to read.

3. Transaction details

7

3.  The name of your model portfolio is shown 
at the top, with the assets held within the 
portfolio listed below in coloured rows.

3
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Look out for:  
There are two parts to the transaction history section in your statement: (1) Cash transactions, and (2) Asset transactions. If no transactions in cash or assets (such as funds) have taken 
place on your investment during the statement period, it will say under the section that no transactions have taken place.

3. Transaction details

7

*  For a short period starting 13 March 2020, we redirected the rebates we receive on fund manager charges into cash rather than purchasing 
units in their respective funds so you may see these going into the ‘Cash transaction’s section of your first statement.

4.  Cash transactions* are shown here.
4

5.  Asset transactions are shown here. 
These are likely to mirror some of your cash 
transactions, as trades into and out of assets 
will first flow through your cash holding. 

5



12

Look out for:  
If you have a transaction where the number of units/shares shows as a fraction, such as ‘0.0001’, and the value is ‘£0.00’, this is where the units have been moved within your account 
without being bought or sold, such as the fund manager making an adjustment.

3. Transaction details

6.  Zero value transactions are internal unit 
movements within your account, typically 
due to fund manager adjustments.

4
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platform.quilter.com
Please be aware that calls and electronic communications may be recorded for monitoring, regulatory and training purposes and records are available for at least five years.

 Quilter is the trading name of Quilter Investment Platform Limited which provides an Individual Savings Account (ISA), Junior ISA ( JISA) and Collective Investment Account (CIA) and Quilter Life & Pensions Limited which provides a Collective Retirement 
Account (CRA) and Collective Investment Bond (CIB).

Quilter Investment Platform Limited and Quilter Life & Pensions Limited are registered in England and Wales under numbers 1680071 and 4163431 respectively.

 Registered Office at Senator House, 85 Queen Victoria Street, London, EC4V 4AB, United Kingdom. Quilter Investment Platform Limited is authorised and regulated by the Financial Conduct Authority. Quilter Life & Pensions Limited is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Their Financial Services register numbers are 165359 and 207977 respectively. VAT number 386 1301 59.

QIP 20655/3/645/January 2022
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