Quilter

B How to register and login to
the online Customer Centre

User Guide

You can view your Quilter accounts using our online Customer Centre.

This guide explains how to register and log in.
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The online Customer Centre is a service that helps you stay closer to your
investments, enabling you to access valuations and correspondence online
whenever you need to. It's quick and easy to register and login. You can also access
your online account via the Quilter app, find out more at www.quilter.com/app

New to Quilter?

We do all we can to ensure everything runs smoothly when setting up your

new account. This process can take up to 24 hours. Therefore when, as a new
customer, you receive an email from us inviting you to register for the online
Customer Centre (0CC), please leave it until the day after you receive that email
to register for the oCC. This helps make sure your registration is set up correctly.

Want to register as a non-private customer?

if yes you will need to contact us so we can match up the registration to the
correct account. We classify a non-private customer as anyone other than
a private individual owning their own account. For example, this could be a
corporate, trustee, power of attorney, or interested party. If that is the case
please call us on 0808 171 2626 or email ask@quilter.com



Registration: our website

Registering for the online Customer Centre is a great way
to stay up to date with your investments, enabling you to
access valuations and correspondence online whenever

you need to. The following steps outline how quick and

easy it is to register and login. Quilter Nesi helpt Contictus

1. Go to platform.quilter.com/customer and

click on ‘Register”. Welcome to your Customer Centre
Alternatively search for ‘Quilter’. Click on the main ‘Quilter’
link. Make sure you are on the ‘Customer’ tab at the top of — it Register
the page. Then in the top right hand corner of the page Enter your username ouresi b et e e

q ] a0
C||Ck on the I—Og n Ilnk You will need identification W register -

this can be a driving licence, passpaort
or electricity bill.

Terms of use | Pracy and coakie palicy | Legal and regulatory | Accessibiliny | Torms & condisians | Contart us



Registration: choose your registration route

Qu i l te r Mesd fielpz Conmcr

1. If you hawve recetved a letter from us containing
your registration codes, select, ‘T have received Account registration

~ Step 1 of 5 — 1. Get started

Gy nean e ragieaen aaees, N

If you haven’t received a letter from us select, et Prages
(I ha’ve NO T Teceived any regiStra’tion COde letter}' Ta help us with your registration, please answer the following question: ® 1 Gerstarted
e ’ @ 1 have received a leter with two registration codes | have NOT received any registration code lemer {:_, SHBL e
9 % ':’\ :: 3. Ser username and
2. Select Next . e password
0 ° I':Ii 4, Verify your email and
If you have received a letter with your < e

registration codes, follow the steps from page
5 to complete your registration (Registration
route 1).

L& 5. Extra security

If you haven’t received a letter with registration
codes, follow the steps from page 12 to complete
your registration (Registration route 2).

Need help?




Registration route 1: accept the terms

QUi ltel‘ Nesdhetpt Lamactus

Account registration

~ Step 2 of 5 — 2. Unlock your account

1. Click to view our online terms and

o . . Quilter Terms of Use. Progress
conditions which explain how our
. . In order to continue you will need o accept Quilter’s Online Service Agreement. ° 1. Get started
online services work.
e ’ [] View terms and condrions © 2 Unlock your account

l_;) 3, Sexusername and
To register

password
You will need: —
2. Select the button to ‘accept the I b CDiexemswved i
s your letzer from Quilter inviting you to register for the app.
terms and conditions’, and move
tO the next Step * your National Insurance number. (If we do not have your National Insurance number, we will ask for your account number.) |::3' 5. Extra security

e ACCEPT TERMS AND CONDITIONS

Need help?

Cortact us



Registration route 1: unlock your account

Before you start: have the letter you received
from us containing your unlock codes and your
national insurance number, or Quilter account

number, to hand.

1. Enter part one of your Unlock Code

Quilter

Meed help? Contactus

2. Enter part two of your Unlock Code

3. Select ‘Next’

Account registration

~ Step 2 of 5 — 2. Unlock your account

Excellent!

You have received a letter from us inviting you to register for the app.

The lemer contains a unique code in two parts.

° Please enter the first code

Progress
° 1. Get starzed

@ 2. Unlock your account

N
l_J) 3.Setusemame and

password

U 4. Verify your email and
maobile number

(:] 5. Extra security

Need help?

Contact us



Registration route 1: verify your identity

Q u i lte I Routi), Samas

1. To help verify your identity, enter

your national insurance number,

in the format AB123456A, with no . _
Account registration

spaces and all capital letters.
v Stea 2.0t S — 2. Unlock your account
If we don’t hold a national insurance
Progress
number on record for you, > @ | rompicsse erseyour Nssonstimurance number
we will ask you to enter your AB123456A D tcusanes
@ 2. Unlock your account

Quilter account number instead.

() 3.5etusername and

NEXT L
password

() 2 Very your email and

maobile number

2. Select ‘Next’.

IT 5. Extra gecurity

Need help?

Contact us



Registration route 1: set your username and password

Quilter N

Account registration

1. Create your username, which must Create your username Progress
contain at least six characters. N e D Rl
o L._.'semame a 2. Unlock your account
Pebbles2 ) 3 Secusername and
password
) & Very your email and
2. Create and confirm your password. el s e ik

Your password must contain at least

Your password must contain: | ) 5 Extrasecurity

one lowercase letter, one uppercase P AS—————
letter, one number and be at least 8 el e
characters long.” o atlesst B characsers
e New password Need help?
........ Conactus
3. Select ‘Next . bl i oo

* Please try and pick a strong password. e

Using passwords like Password1 or Monkey01
may be rejected as being too weak.



Registration route 1: verify your email address

1. Enter and confirm your email address

If you have used an email address for
your username, we will default to that,
however you can overwrite this.

2. Select ‘Next’,

3. Enter the code we emailed to your
email address.”

Quilter

Need help? Contactus

Account registration

v Step 4 of 5 — 4. Verify your emall and mobile number

Please enter your email address for us to validate.

Progress

@ 1 cesune

if you have used an email address for your username we will default 1o that, however you can overwrite this,

Email address

e Email address

Confirm email address

° 2. Unlock your steount

o 3. Set username and

password

@) 4. Verity your email and

Quilter

Need help? Coract us

4. Select ‘Next’.

*|f you do not receive the email within a few
minutes please check your junk/spam folder.

Account registration

~ Step 4 of 5 — 4, Verify your email and mabile number

Please enter the code we have just emailed you at:

vanessa.jensen@quilter.com EDIT

6i3|.0”I8.‘6j0

DRE“NO

Progress

° 1. Gez srarved
@ 2 unicckyour sccouns

o 3. Sezusername and
password

©) 4, Verity your email and
mobile number

() 5 exra securiny




Registration route 1: verify your mobile number

Quilter N

Account registration

~ 5tep 4 of 5 — 4. Verify your email and mobile number

1. Enter your mobile number for us TN S P i
0 Please enter a mobile phone number for us to validate @ 1 Gesanes
tovalidate.
o Mobile number @ 2 Uniock your sceount
| UK (+44) ‘ 7595609972 © o
— pastmiand

2. Select ‘Next’.

= s
QUllter Mesdhalp?. ‘Contact s

Account registration

~ Step 4 of 5 — 4. Verify your email and mobile number

Please enter the code we have sent you on: Progress
3. Ente?” the code we have sent to your 1447595609972 EOIT O e
mobile number.
[ ] ° 2 Unlock your account
e ‘ 2] 7 ‘ 2 ‘ g ‘ 9
& 3 o 3. Setusername and

4. Select ‘Next’. e

o Bl -~ Cprem—

mobile number

—
L 5. Exera security




Registration route 1: choosing a memorable picture

and phrase

1. As an extra security measure to help
keep you safe each time you log in, we’ll
show you a memorable picture and
phrase to prove you are on our online
service before you access your account.
You can use the picture and phrase
provided or pick your own.

2. Select ‘Next’,

Quilter

Need help? Contact us

Account registration

~ 5tep 5 of 5 — 5. Extra security

Your security is really important to us.

As an extra security measure to help keep you safe each time you log in, we'll show you a memorable picture and phrase to
prove you're on our platform before you enter your password.

You can use the picture and phrase we've provided or pick your own.  Learn mare

Memorable picture Memorable phrase
e
LT T4 Candle shipping enforcement
te LA
Pick my own Pick my own

Progress
° 1. Get started
° 2. Unlock your account

° 3. Set username and

password

° 4. Verify your email and

mebile number

@ 5. Extra security

Need help?

Contact us

I
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Registration route 2: starting the registration process

If you did not receive unlock codes please follow this
process to complete your registration.

Welcome to our online Customer Centre

Before you start

Please have one of the following forms of identification to
nand.

If you don’t have any of these we'll need to verify your identity manuaily. Learn maore

I

@ |

Your UK driving licence (excluding Morthern Ireiand)

| Your UK Passport

1. Select the ‘Start’ button.
You just need one of the following forms of

identification to hand, your driving license,
passport.

e START



Registration route 2: your details

1. Enter your name and date of birth.

9 Account registration
Personal details Progress
2. Enter your postcode and select o ,_ — _
Find address’, or enter your
address manually.
> dress details MNeed heip?
3. Enter your phone contact details. j e

Top Tip:
We strongly advise using your mobile
number for your contact details, there may

be occasions where we need to send you a
code to your phone, which is a much
easier experience on a mobile.

4. Enter your email address.

Top Tip:
We recommend you use the same name

Email address

format and spelling you have used on
your investments. N e ,

5. Select ‘Next’.
-~ om




Registration route 2: verify your identity

To keep your financial information secure, we need to
verify your identity by asking for details from
a document you may have.

1. Select the type of document you are using.

Verification of identity

In order to comply with ! #nd to protect your dats, wee will check your identity thraugh a thied party senvice. Learn mars

Previous e |Please select which document you would like 1o use to verify your identity.

2. If you do not have any of these forms of
identification, tick here. You can contact
us at the end of the process and we will help
you to complete your registration.

| dan't have any of the forms of identification. | understand hat Il need to contact Old Mutual Wealth in order to verify

my Idensiny ax the end of this registraton process.

o ill!i“l Driving licence ) Passport )l -- Electric bill

UK Passport

3. Enter the required details from the
document, such as your passport number.

Passport number

Progress

° Personal dezails

® Verification of identity

[ ) lsarname & passwned
) Furea sacuriny

) Arvhare your accosnr

Need help?

Contactus

4. Select ‘Next’.

O | L L o
1 I L] J

14
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Registration route 2: username and password

1. Create your username which must
contain at least six characters. . o ’

2. Create your password which must
contain at least one lowercase letter,
one uppercase letter, one number and
be at least 8 characters long.™

3. Select ‘Next’.

* Please try and pick a strong password. 9 |:|

Using passwords like Password1 or Monkey01
may be rejected as being too weak.



16

Registration route 2: memorable picture and phrase

1. As an extra security measure
to help keep you safe each time
you log in, we’ll show you a
memorable picture and phrase
to prove you are on our online
service before you access your
account. You can use the picture
and phrase we’ve provided or
pick your own.

Cancel

Previaus

2. Select ‘Next’.

Account registration

Your security is really important to us.

As an extra security measure to help keep you safe each time you log in, we'll show you a memorable picture and phrase to
prove you're on our platform before you enter your password.

You tan use the picture and phrase we've provided or pick your own,  Learn more
Memorable picture Memorable phrase
o
- Consequence alol list
Pick roy own Pick my owni

Progress

° Personal details

o Veritication ot identity
° Usermame & password
® Exlra security

) Activate your account

Need help?
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Registration route 2: activation email

1. We will send an activation email
to the email address you provided
when you registered with us.

2. Atthe same time we will send a
registration code to the phone
number you have registered with us.

3. Please click on the link in the
email to activate your account.™
A registration page displaying the
memorable picture and phrase
you have chosen will open.

1
o

Thank you for your information

Need help?

We've sent an activation email to 1@1.com. Please click the link in this Sontat

email to activate your account.

When you click the link, a registration page displaying your memorable picture and phrase
will open. Al Lhe same Ume, we'll send a registration code Lo your phone
}***********456[ You'll need to enter this code and then you should be all set. If we need
to check anything else with you then we'll let you know.

BACK TO OUR WEBSITE
Soec 08 Decammcer 2031 10

* |f you do not receive the email within a few
minutes please check your junk/spam folder.




Registration route 2: verification code

1. Your memorable picture and
phrase will be displayed so you
know that it is us. Enter the
verification code we have sent to
your phone and click ‘Confirm’.

2. If you did not get a code you can
click here to request a new one. It
may take up to 30 seconds for the
code to come through.

Quilter

3. Once you click confirm you
have completed the registration
process. If in the unlikely event
you have any problems and you
cannot complete the registration
process please call us on
0808171 2626.

Account registration

Your memorable picture and phrase

;l I i i" Fm on strike!

Your email has been verified. We have just sent you
an authorisation code via SMS Lo *¥*¥********199

Nead help? GROR 171 2626
Other contacs

Progress
@ ersorat decais
o Varificeuun of ientity
o Username & password
o Extra security

':“;' Activate your sccount

Need help?

18



Registration route 2: accept online terms when you

firstlogin

1. Click to view our ‘Customer online
terms and conditions’ which explain
how our online services work.

2. Tick the box to confirm you have read
the terms and conditions.

3. Select ‘Continue’to log in.

Quilter

Terms and conditions

Our terms and conditions have changed and we need you to accept them before you can access the Customer Centre.

“| Customer Online Terms and Conditions

Last updated: 01/03/2019 12:00

| confirm | have read the terms and conditions for Quilter's Online Customer Centre and | agree to be
bound by them.

CONTINUE LOG OUT

19



How to log in and update your
details (including forgotten
password or username)



My accounts page:
log in

1. Once you have completed the
registration process, to log in to your
online account, go to our website,
platform.quilter.com/customer
and enter your username.

Login

Username

I've forgotten

e Pebb§e53|

2. The memorable picture and phrase you
registered will be displayed. Enter your
password and click Tlogin’to log in. You
may be asked to accept our updated
Terms and Conditions before continuing
to the online Customer Centre.

Login

Your memorable picture and phrase

D0

You're logging in a=z

Pebbles3

Password

I'm no mug.

CHANGE

I've forgotten

LOGIN

21



I have forgotten
my username

1. If you have forgotten your username when
logging in, then click the T’ve forgotten’link
on the Customer Centre logon page

Quilter

Welcome to your Customer Centre

2. When the forgotten username screen comes
up, enter your registered email address in
the box then press ‘continue’

User

Quilter

Forgotten username

Please enter your emaill address

Need help? Contact us

Register

RIGISTIR

Need help? Cortactus

22



I have forgotten
my username

3. We will email you your username
and you will see the confirmation
message. Once you have the email
with your username, log in by
clicking the ‘log in’ button.

o
T

Quilter

Forgotten username

Need help? Corcact us

o We've sent you an email containing your username,

LOG IN

23



I have forgotten
my password

1. Enter your username in the
‘Username’ field, then select ‘Next’

Quilter

Welcome to your Customer Centre

Username
° username|
!

2. On the enter password screen select
the Tve forgotten’link.

Quilter

Enter password

Your memorable picture and phrase

24

Need help? Corsact us

Register

Need help? Corssct us



I have forgotten
my password

Quilter VP —

3. You will receive a message to
confirm that an email has been sent Reset password
to your registered email address.

You will need to click on the link in
the email once you've received it and o

We've sent you an email containing a link to reset your password,
then reset your password. ~ o

RALK RETURN TO OLD MUTUAL WEALTH HOME



Updating security,
personal details and
correspondence
preferences

You can update your security and address details as well as your correspondence preference
details using the ‘My details’™ option at the top of the account overview page.

Security details @ - this allows you to update your email address as well as your pass-
word and security details.

Residential address ® - this shows your current residential address and can be amended
using the update button on the right.

Correspondence address “ - this shows the address we use for correspondence and
can be updated like your residential address using the update button. This shows whether
it is the same as your residential address.

Correspondence preference © - you can choose to receive correspondence online only,
or online and by post. Certain regulatory documents will always be sent by post. Your
current preference is displayed on the screen and can be changed using the ‘Update
correspondence preference’ button on the right.

26

Quilter

My accounts OVerview s o2

Last logged n on 35 Juse 2020 at 10:42

My accounts
Account Account number vaise (@ o @ o - ]
o A £17,689.57 £2,689.57 1 18.10%
[+] e e Irvestment Account AL £59.584.98 415,02 ¥ <0,70% ¥
© Collective Investm ] A £15,306.16 £15,306.16 7 0.00%
Generate deta ‘.'.l'n.’\\l..\il 0N Statement
Quilter sty e 1 vep | SoNoUT

My details

e Residential address

Po Bax 37, Southampton, Hampshire, UK, 5014 TAY

e ’Cor'espundr::-.cre address

Correspondence address is the same as residential address

Updiate residential address

Update correspondence address

Correspondence online and by post ‘

Yors have chosen to recene comrespondente onbing and by post. Onling cormespondene is avaiable in "My documents Updite comelpendence preferance



quilter.com
Please be aware that calls and electronic communications may be recorded for monitoring, regulatory and training purposes and records are available for at least five years.

Quilter is the trading name of Quilter Investment Platform Limited which provides an Individual Savings Account (ISA), Junior ISA (JISA) and Collective Investment Account (CIA) and Quilter Life & Pensions Limited which provides a Collective Retirement
Account (CRA) and Collective Investment Bond (CIB).

Quilter Investment Platform Limited and Quilter Life & Pensions Limited are registered in England and Wales under numbers 1680071 and 4163431 respectively.

Registered Office at Senator House, 85 Queen Victoria Street, London, EC4V 4AB, United Kingdom. Quilter Investment Platform Limited is authorised and regulated by the Financial Conduct Authority. Quilter Life & Pensions Limited is authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Their Financial Services register numbers are 165359 and 207977 respectively. VAT number 386 1301 59.

QIP 10695/99/9063/December 2024
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