
Dear Mrs A Smith

WE’VE SET UP YOUR PAPERLESS SERVICE 

Your adviser Joe Bloggs has updated your correspondence preferences with us to paperless.

As you’ve chosen to go paperless, you’ll receive an email from us to let you know whenever you have new  
documents available to view online. You’ll benefit from less unnecessary admin as we won’t send you printed 
copies, apart from certain regulatory documents which we are required to send by post.

If you have any questions about this you can contact us on freephone 0808 171 2626 or email us at  
ask@omwealth.com.

Kind regards

no-reply@wealth.oldmutualwealth.co.uk

To

Please do not reply to this email. It is an automatic notification and the address is not monitored for incoming messages.

Mark Hibbitt 
Head of UK Wealth Client Services 

This e-mail may contain privileged or confidential information. If you are not the intended recipient of this e-mail, please contact the sender immediately by return 
e-mail and then delete this e-mail and any associated communication regarding this e-mail from your computer. You may not use, copy, distribute or disclose the 
contents of this e-mail without our consent. Communication by e-mail may not be secure. Quilter reserves the right to monitor e-mail communications through its 
networks. No contract may be concluded on behalf of any group company by e-mail.

Quilter plc is registered in England with number 06404270. Registered Office at Millennium Bridge House, 2 Lambeth Hill, London, EC4V 4AJ. 

Old Mutual Wealth is the trading name of Old Mutual Wealth Limited and Old Mutual Wealth Life & Pensions Limited.

Old Mutual Wealth Limited and Old Mutual Wealth Life & Pensions Limited are registered in England under numbers 1680071 and 4163431 respectively.  
Registered Offices at Old Mutual House, Portland Terrace, Southampton SO14 7EJ, United Kingdom. 

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority in the UK with Financial 
Services register numbers 110462 and 207977 respectively. Old Mutual Wealth Limited is authorised and regulated by the Financial Conduct Authority in the UK with 
Financial Services register number 165359. 

The VAT number for Old Mutual Wealth Limited, Old Mutual Wealth Life & Pensions Limited is 386 1301 59.
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