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Customer name: 
 Account number: 
 Illustration number: 

Key Information Summary
The attached illustration gives you details of the account you have chosen, along with the costs, benefits and assumptions about
things such as its future value. For a complete understanding you should read the illustration in full; however, here is a brief
summary of the key points.

Account summary

Crystallised

Current value £21,526.25

Tax-free lump sum

New value (after any lump sum and transfer contributions have been invested and any
one-off withdrawals made)

£21,526.25

Withdrawals

Total amount of regular withdrawals in the first year (as monthly withdrawals) (please
note some of this payment may be subject to income tax)

£2,565.31 (£233.21 each month)

What the future value of your account might be

To calculate the following values we assumed that the regular withdrawals above
start on 25/07/2021 and that your investments grow at 0.80% a year above inflation.

Crystallised

At the end of year 5 the value might be £7,580

At the end of year 10 the value might be £0

The value will run out when you reach age 76

Each year charges will reduce the assumed annual growth rate of your account, after
inflation, by

2.0%

So if, over the term of your account, your fund grows annually by 0.80% above inflation, this yield (investment return) would reduce
to -1.20% each year after charges.

Charges information

The figure shown here is the difference in the projected value of your account at the
mid growth rate, comparing ‘with charges’ and ‘without charges’, over the next 12
months. This is known as ‘the effect of deductions’

£395



FNZ_D20/FDA_PACK/2of15

Quilter House
Portland Terrace

Southampton, SO14 7EJ

T: 0808 171 2626
E: ask@quilter.com

W: platform.quilter.com

17 June 2021

Customer name: 
Account number: 
Illustration number: 

Personalised Key Features Illustration for your 
Collective Retirement Account
The Financial Conduct Authority is a financial services regulator. It requires us, Quilter Life & Pensions Limited to 
give you this important information. You should read this document carefully so that you understand your Collective 
Retirement Account, and then keep it safe for future reference.

Please read this document together with your Key Features Document.

Your Key Features Document describes in general terms the pros and cons of our Collective Retirement Account. It 
also tells you where you can find information about the assets that can be held in it.

Unlike that document, this Key Features Illustration has been personalised to you. Its aim is to give you a summary of 
the account you have chosen, the associated costs and the potential outcomes.

It’s also important for you to read our ‘Making the cost of investment clear’ document which describes the charges 
which apply to your investment.

Purpose of this document:

The purpose of this document is to show you:
Page

Current Collective Retirement Account value 3
Your pension structure 4
Your payments 4
The charges for your Collective Retirement Account 4
What the future value of your Collective Retirement Account might be 8
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Notes to help you understand this illustration

The way we present this information and the assumptions we use to calculate future values are in line with the
requirements of the Financial Conduct Authority.

● The amounts shown are not guaranteed: The words ‘might’ and ‘could’ are used throughout this document to
remind you that none of the figures or values in the tables are guaranteed. The actual outcome depends on factors
that no-one can predict and on the changes and adjustments you might make in future to the assets held in your
account.

● Your product charge: The percentage rate used to calculate the product charge for your account takes into
account the total value of your Collective Retirement Account plus any eligible investments held with us which are
designated as ‘client-linked’.

● When calculating the product charge in this illustration we have not taken into consideration the value of any
eligible investments.

● Don’t forget inflation: Over the years, inflation will reduce the buying power of your money. The projected figures
in this document are adjusted to help you understand what this could mean. For example, in 20 years’ time, after
allowing for inflation at 2.0% a year, £10,000 would only buy you what £6,730 would today.

For further information about any aspect of this Key Features Illustration, please contact your financial
adviser who will be able to help you. Alternatively, if you are not in touch with your adviser you can call or
email us using the details shown and we will be happy to help.

Your details How to contact your adviser

Account holder name

Date of birth

Intended retirement date*

Intended annuity purchase
age**

* You can change your intended retirement date by contacting us.
**You do not have to buy an annuity at that time. You could instead choose to do so earlier, later or to stay in
drawdown.

Current Collective Retirement Account value
The current value of your Collective Retirement Account is £21,526.25. This is made up of the following:

Crystallised £21,526.25
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Your pension structure
Your pension can be made up of several separate sub accounts:

● You can have one uncrystallised sub account. Any regular or single payments, and uncrystallised transfers will
be held in this sub account.

● You can have a number of crystallised sub accounts. This lets you hold a mixture of different capped
drawdown and flexi-access drawdown arrangements.

● Any crystallised transfers we receive are held in separate crystallised sub accounts. You cannot crystallise
more benefits into these sub accounts.

● When you crystallise benefits within your pension, the amount will be added to a flexi-access drawdown or
capped drawdown sub account arrangement which has been set up to receive crystallisations. You can have
up to one flexi-access and one capped drawdown sub account which can accept additional crystallisations.

The table below shows how your pension is structured for the purpose of this document. This allows you to link your
sub account to the illustration figures.

Sub account number Source Reference number

AC Crystallised - flexi-access*

* Any additional crystallisations will be placed into this sub account

Your payments
This illustration assumes no future payments are being paid into this account.

The charges for your Collective Retirement Account
The charges which apply are described below. They comprise of:

● Our charges
● Investment related charges
● Financial adviser fees
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Our charges

The product charge

This is a regular charge applied to your account. The percentage rate used to calculate the charge takes into account
the total value of any eligible investments you hold or which are held by others and are designated as ‘client-linked’.
For more information about client linking, please talk to your financial adviser. This illustration is based on the
assumption that there are no such investments.

We take the product charge in monthly instalments, based on daily valuations. Bear in mind that, as the total value
of the investment you hold with us increases or decreases in future as a result of market movements, withdrawals or
further payments, the product charge will vary accordingly.

The charge is based on the following percentages and is taken each month from your account (please refer to
‘Making the cost of investment clear’ for more information).

Total amount invested Percentage charge
each year

First £25,000 0.41%

From £25,000 to £100,000 0.26%

From £100,000 to £500,000 0.21%

From £500,000 to £750,000 0.16%

From £750,000 to £1,000,000 0.15%

More than £1,000,000 0.06%

The charge is calculated on a daily basis using the value of your assets, multiplied by the annual charge percentage
and divided by 365.25. We collect the total of the daily charges as a monthly instalment on your charge date.

For example, at the mid growth rate your account might be valued at £19,100 in 12 months’ time. Based on this value
the effective annual charge would be 0.41%. This means that the instalment in month 12 for this account would be
£6.52.

If you close your account, any accrued charge will be deducted from the withdrawal amount before it is paid.

Unless stated otherwise, we will deduct the charges detailed above from any available cash in your account. If there
is not enough cash in your account we will meet the outstanding payments by selling an appropriate number of units
from all of your assets (excluding any ETIs you hold) in your account proportionally according to their value.

Asset manager charges

The asset manager charges for your investments are shown below. The amount of the charge differs from asset to
asset. You don’t see these charges taken from your investment as a monetary amount as they are reflected in the
changing daily prices of the assets.

The effect of these charges will be offset by any rebates payable to you in the form of additional units. The amount of
any rebates are also shown in the table.
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Asset name Initial fund charge / bid
offer spread % OCF/TER % Rebate %

Jupiter Strategic Bond Acc -U (GB00B4T6SD53) 0.00% 0.73% 0.00%

JPM Asia Growth Acc -U (GB00B235GR40) 0.00% 0.90% 0.08%

Baillie Gifford European Acc -U (GB0006058258) 0.00% 0.59% 0.00%

VT Gravis UK Infrastructure Income Acc -U2
(GB00BYVB3T96)

0.00% 0.65% 0.00%

BNY Mellon Global Dynamic Bond Acc -U
(GB00B8H50V47)

0.00% 0.56% 0.05%

Royal London Short Term Money Market Acc -U
(GB00B8XYYQ86)

0.00% 0.10% 0.00%

Janus Henderson Strategic Bond Acc -U
(GB0007533820)

0.00% 0.69% 0.04%

BMO Responsible UK Equity Acc -U
(GB0033396481)

0.00% 0.79% 0.12%

Royal London Short Duration Credit Inc -U
(GB00BJ4KW800)

0.00% 0.35% 0.00%

Fidelity Index Japan Acc -U2 (GB00BHZK8872) 0.00% 0.10% 0.00%

Fidelity Asia Pacific Opportunities Acc -U
(GB00BQ1SWL90)

0.00% 0.90% 0.08%

L+G Cash Trust Acc -U (GB00B0CNHB64) 0.00% 0.15% 0.00%

L+G US Index Trust Acc -U (GB00B0CNGT73) 0.00% 0.10% 0.00%

Liontrust Special Situations Inc -U
(GB00B57H4F11)

0.93% 0.87% 0.00%

Premier Miton European Opportunities Acc -U
(GB00BZ2K2M84)

0.00% 0.83% 0.00%

Baillie Gifford Japanese Income Growth Acc -U
(GB00BYZJQH88)

0.00% 0.63% 0.00%

CFP SDL UK Buffettology Acc -U
(GB00BF0LDZ31)

0.00% 1.19% 0.00%

Troy Trojan Income Acc -U (GB00B01BP176) 0.00% 1.02% 0.25%

Regnan Global Equity Impact Solutions Acc -U3
(GB00BMCZDJ66)

0.00% 0.35% 0.00%

Cash 0.00% 0.00% 0.00%

Weighted average charge for your existing
assets and any singles and transfers

0.05% 0.51% 0.02%

Putting these rates into context, for every £1,000 a charge of 0.5% equates to £5.
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Initial fund charge / bid offer spread

Some assets are known as ‘dual-priced’ because they have different buying and selling (‘bid’ and ‘offer’) prices. This
difference is known as the bid/offer spread. Some assets have an initial charge. Any bid/offer spreads and initial
charges are taken into account in this illustration.

Ongoing charge figure (OCF) / Total expense ratio (TER)

In addition to the initial fund charge, fund managers will also take charges that depend on the investments chosen.
These charges may be shown as the ongoing charge figure (OCF), total expense ratio (TER), or for insured funds,
simply the annual fund charge. These cover the charge made by the fund manager for managing the investment as
well as expenses incurred by the fund. Please note these charges are variable and may change over time.

Weighted average charge

This is the average charge taking into account the proportions of each of the assets chosen for your account at the
time of this illustration.

Rebates

Fund managers pay us annual management charge rebates which vary from fund to fund, can change over time and
are not guaranteed. We use these rebates to buy further units in the fund that generated them if the value is above
our minimum for rebates. If it is below our minimum, it will be allocated as cash within your account. Where applicable
this has been taken into account when calculating the projected values in this document. Rebates are explained in
our document ‘Making the cost of investment clear’ and the 'Asset lists'.

The relevant charges (and rebates where applicable) for all assets available for you to invest in are shown in our
'Asset lists', available from your financial adviser or at: platform.quilter.com/funds/fund-information

Cash within your Collective Retirement Account will be held within one or more pooled bank account(s) that are
opened in the name of the trustees. The interest rate payable is 0.00% annual equivalent rate (AER) and is variable.
AER illustrates what the interest rate would be if interest was paid and compounded once each year. Interest will be
credited to your cash account monthly on or around the 1st  of each month.  Interest rates can be zero or negative.

Your financial adviser fees

You have instructed us to pay the following fees to your financial adviser.

Adviser ongoing servicing fee Your adviser ongoing servicing fee is 1.04% of the value of your account each year. The
fee is calculated on a daily basis using the value of your account, multiplied by the annual
fee percentage and divided by 365.25. The total of accrued daily fees is taken each month.
The amount you pay will vary over time as the value of your account changes.

If you close your account, any accrued adviser ongoing servicing fee will be deducted from
the withdrawal amount before it is paid.

http://www.platform.quilter.com/funds/fund-information
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What the future value of your Collective Retirement Account might be
For comparison purposes, we show (with and without inflation) the potential annuity income that would be available to
you over the same period if you bought an annuity now instead of taking the income withdrawals shown. For further
information about this annuity, see “What annuity you could buy” below.

Remember that none of the values shown are guaranteed. The future value depends on the rate of growth of your
investment and the amount you withdraw.

Percentage growth rates used

We cannot predict how the investments in your plan will grow, but we can give you an indication of what the future
value of your account might be using the calculation method described below.

Different types of investment assets have different potential growth rates. For example cash-based assets typically
have lower anticipated growth rates than stock-market based assets.

To calculate the values below, we project each asset in your account using the specific anticipated growth rates
appropriate for that asset. We then add those projections together to produce the values shown.

The ‘lower’, ‘medium’ and ‘higher’ columns represent a range of possible economic outlooks, taking into account
factors such as general investment growth, inflation, wages growth and annuity interest rates. So, for example, if
there is low general economic growth over the period of this projection, the figures at the lowest growth rate represent
a more likely outcome. Bear in mind however that none of these values is guaranteed.

The information on the growth rates used for illustrations is available from our website: platform.quilter.com/funds/
fund-information

The effect of charges and inflation

As required by regulation, the projected figures in this document take into account the charges applicable over the
projection period, and are adjusted for inflation at 2.00% each year. We show any income withdrawals without
inflation adjustment in bold text and the same amounts, adjusted for inflation, in normal text.

Further information about how we adjust for inflation, and the effect that might have on your investment, is available
from our website: platform.quilter.com/inflation

What annuity you could buy

An annuity involves cashing in all or part of your account to buy a guaranteed income. As an alternative to taking
withdrawals, you can purchase an annuity from any provider you wish. This is known as the ‘open market option’.
There is a variety of annuities available and different providers may offer different products that better suit your
needs. We do not provide annuities.

To help you decide whether taking income withdrawals or buying an annuity might produce a better outcome for you,
this section gives you some idea of the amount of annuity income you might get if you used your account to purchase
an annuity now or in the future.

http://www.oldmutualwealth.co.uk/funds/fund-information
http://www.oldmutualwealth.co.uk/funds/fund-information
http://www.oldmutualwealth.co.uk/inflation
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Important notes about this illustration

● You will be provided with quarterly statements to help you keep track of your benefits.
● The growth rates are not guaranteed. They are not minimum or maximum amounts. What you get back will

depend on what you make on your investments. The value of your pension fund can go up or down and may
be worth less than has been paid in.

● Product and adviser charges have been assumed to remain the same as they are today. However, charges
may vary in the future.

● The amount of annuity you may eventually buy may be adversely affected if the investment returns are low
when you purchase your annuity. Annuity rates may be more or less favourable if you choose to buy an
annuity in the future.
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What your flexi-access pension savings NPRUSX might be worth and
the income it could provide
The table below shows the projected value of this drawdown pension and the amount of income that you might have
taken:

● at the age at which you have indicated you intend to buy an annuity,
● and at age 99.

Example yearly investment growth rate

Example growth rates reduced by price inflation at 2.0% Lower
-2.20%

Medium
0.80%

Higher
3.80%

At age 

At your intended annuity purchase age the projected value of your
account, adjusted for inflation, might be

£0 £0 £2,530

Total income up to your intended annuity purchase age £18,498.94 £20,539.31 £20,678.78

At age 99

At age 99 the projected value of your account, adjusted for inflation,
might be

£0 £0 £0

Total income up to age 99 £18,498.94 £20,539.31 £23,240.21

Your requested income

We will pay your income withdrawals from your assets as requested.

You have asked that we assume the following for this illustration:

Income from your drawdown pension fund

Your selected income level £2,798.52 each year

Your income will be paid monthly from 25/07/2021

The Financial Conduct Authority requires us to show these projections up to age 99 or for as long as your account
has a value at the higher rate of return. This is so you have the information you may need if you wish to consider an
alternative date to the retirement age/date you have selected.
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Example yearly investment growth rate

Example growth rates
reduced by price inflation at
2.00%

Lower
-2.20%

Medium
0.80%

Higher
3.80%

Income Period

Taxable
income

withdrawals
for period

Crystallised
value at
end of
period

Taxable
income

withdrawals
for period

Crystallised
value at
end of
period

Taxable
income

withdrawals
for period

Crystallised
value at
end of
period

Annual
annuity

income for
comparison

17/06/2021 to
16/06/2022

£2,538.97

£2,565.31

£18,100 £2,538.97

£2,565.31

£18,700 £2,538.97

£2,565.31

£19,300 £1,070

£1,070

17/06/2022 to
16/06/2023

£2,717.72

£2,798.52

£14,700 £2,717.72

£2,798.52

£15,800 £2,717.72

£2,798.52

£16,900 £1,050

£1,070

17/06/2023 to
16/06/2024

£2,664.43

£2,798.52

£11,500 £2,664.43

£2,798.52

£13,000 £2,664.43

£2,798.52

£14,500 £1,030

£1,070

17/06/2024 to
16/06/2025

£2,612.19

£2,798.52

£8,510 £2,612.19

£2,798.52

£10,200 £2,612.19

£2,798.52

£12,100 £1,010

£1,070

17/06/2025 to
16/06/2026

£2,560.97

£2,798.52

£5,650 £2,560.97

£2,798.52

£7,580 £2,560.97

£2,798.52

£9,800 £993

£1,070

17/06/2030 to
16/06/2031

£0.00

£0.00

£0 £0.00

£0.00

£0 £394.44

£472.00

£0 £899

£1,070

17/06/2035 to
16/06/2036

£0.00

£0.00

£0 £0.00

£0.00

£0 £0.00

£0.00

£0 £814

£1,070

17/06/2040 to
16/06/2041

£0.00

£0.00

£0 £0.00

£0.00

£0 £0.00

£0.00

£0 £737

£1,070

17/06/2045 to
16/06/2046

£0.00

£0.00

£0 £0.00

£0.00

£0 £0.00

£0.00

£0 £668

£1,070

17/06/2050 to
16/06/2051

£0.00

£0.00

£0 £0.00

£0.00

£0 £0.00

£0.00

£0 £605

£1,070

17/06/2051 to
05/07/2051

£0.00

£0.00

£0 £0.00

£0.00

£0 £0.00

£0.00

£0 £593

£1,070
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What your regular income might be worth in the future

The figures below compare to an annuity you could buy today with £21,526.25 which could give you an income of
£1,070 per year. Before reviewing these figures, please read "Important notes about this illustration".

Below the table you can see the other assumptions we’ve used.

This is only to give you an idea because we can't predict future investment growth.

Example yearly investment growth rate

Example growth rates reduced by price inflation at 2.00% Lower
-2.20%

Medium
0.80%

Higher
3.80%

At age 

At your intended annuity purchase age the projected value of your
account, adjusted for inflation, might be

£0 £0 £2,530

Total income up to your intended annuity purchase age £18,498.94 £20,539.31 £20,678.78

Your annual annuity income could be worth £0 £0 £220

It is important to understand that all the above figures are to give you an idea of what you could receive. We can't
predict how your fund will grow and what it will cost to buy an annuity when you retire.

This projection is based on the following assumptions:

● You keep the same investments.
● The charges stay the same.
● You decide to buy an annuity which:

● is paid monthly in advance, with a guarantee to be paid for at least 5 year(s).
● does not include a spouse or civil partner income.
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How the charges reduce the value of your NPRUSX crystallised
savings
Using the assumption that your account grows at the ‘medium’ growth rate before any charges, and this is by no
means guaranteed, the following table shows how the value of your savings would be affected by all the charges. The
values shown also take account of the positive effect of any rebates.

The charges to be taken from your account will reduce the amount invested, the table below shows the effect of these
charges.

The actual growth rate could turn out to be lower than this and you may get back less than you paid in. All pension
plan providers have to give you these figures, in this form, to help you compare the effect of charges for their plans.

The difference between the figures in the last two columns shows the effect of your financial adviser's charges when
added to the charges made by Quilter and the managers of your chosen assets.

What you might get back assuming your account grows at the medium rate:

At end of year
Total

new drawdown
transfer

Total new income Before charges
After Quilter and
asset manager

charges are taken

After taking
all charges

1 £0.00

£0.00

£2,538.97

£2,565.31

£19,100 £18,900 £18,700

2 £0.00

£0.00

£5,256.69

£5,363.83

£16,500 £16,200 £15,800

3 £0.00

£0.00

£7,921.13

£8,162.35

£14,000 £13,500 £13,000

4 £0.00

£0.00

£10,533.32

£10,960.87

£11,500 £10,900 £10,200

5 £0.00

£0.00

£13,094.29

£13,759.39

£9,030 £8,360 £7,580

6 £0.00

£0.00

£15,605.04

£16,557.91

£6,580 £5,840 £4,990

7 £0.00

£0.00

£18,066.57

£19,356.43

£4,160 £3,380 £2,490

8 £0.00

£0.00

£20,479.83

£22,154.95

£1,760 £978 £60
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At end of year
Total

new drawdown
transfer

Total new income Before charges
After Quilter and
asset manager

charges are taken

After taking
all charges

9 £0.00

£0.00

£20,539.31

£22,224.67

£1,700 £918 £0

The reduction in value from £1,700 to £918 means that, in this illustration the combined effect of our charges and
your asset manager charges would be to reduce the growth rate by 0.9%.

The reduction in value from £1,700 to £0, means that, in this illustration the combined effect of our charges, your
asset manager charges and your financial adviser’s charges would be to reduce the growth rate by 2.0%.

This effect of charges information only takes account of the charges we are aware of at the date of this illustration. It
does not for example include any additional fee amount that you may agree to pay your financial adviser in future for
asset switches or any other service. Similarly, if you pay your adviser any fees over and above the amount that you
have asked us to pay them, the effect of that is not included.

This illustration has been produced using information provided to us for that purpose. It is for guidance only and
should not be regarded as a legally binding part of any contract.



Please be aware that calls and electronic communications may be recorded for monitoring, regulatory and training purposes and 
records are available for at least five years.

Quilter Life & Pensions Limited is registered in England & Wales under number 4163431. Registered Office at Senator House, 85 
Queen Victoria Street, London, EC4V 4AB, United Kingdom. Authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation Authority. Financial Services register number 207977. VAT number 
386 1301 59.
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