B A cuide to Quilter’s

client report

Quilter’s client report is designed to support
effective client reviews and informed

financial advice.
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This user guide provides you with a comprehensive
overview of Quilter’s client report, including:
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Section 1 — Producing your client’s report

You can create areport at the client account level, or at account level, via the ‘report’ button. You can include up to ten accounts.

If your client has more than one head
account, you'll need to run a separate
report.

Step 1: Report options

Choose from the following timeframes for your
report:

» Custom date range (the earliest date you can select is
from 1 March 2021)

» From account opening (if the account start date is older
than 1 March 2021, it will default to this as the start date)

b Pastyear
b Past six months

» Current, or past tax year

Step 2: Contents

This is where you can select which elements to
include in your client’s report.

We'll automatically add a cover page with your logo (if you
have uploaded your logo via the ‘Brand Visibility' option on
our platform), and a contents page. You can then include

extras like commentary or an image, such as your signature.

Quilter

Client report

Report options

Select reporting period

‘ Past Year

From Sun Dec 29 2024 to Sun Dec 28 2025

Report view
@ Allaccounts report Account specific report
Report introduction Include in report

]

This will show report cover page, contents and commentary.
|Z| Include cover page with firm logo (if set up) °

|Z| Include contents page

D Add commentary °

D Opticnal image (eg adviser signature) °



Section 1 - Producing your client’s report

You can customise what information you'd like to include in your client’s report, helping you to really personalise each client review.

The following options are available for you to choose:

» Account details - this provides a summary of the Account Details [ Include in report ]
regular payments and withdrawal instructions for the
selected accounts.

This will show a summary of the current regular instructions for the selected account(s).

» Overview - this shows a summary of the headline

figures from the selected account(s). Overview I ]
} Valuation - th|S ShOWS a Summary Valuation Ofthe This will show & summary of the headline figures from the selected account(s).

selected accounts.
» Performance - this shows a summary of the start and ]

end values, payments in and out, and monetary and Valuation Include in report ]

percentage change for the selected account(s). You can
also select from a range of performance graphs.

This will show & summary of the valuation of the selected account(s).

» Breakdown - this shows where investments are held

Performance

Include in report

» Transactions - this shows a summary of the money
pa |d iﬂ, mo ﬂey ta keﬂ OUt, an d Cha rgeS. This will show & summary of the start and end values, payments in and out, and monetary and percentage change for the selected account(s). It also includes a range of performance graphs.
GRAPHS

Valuation and payments in and out
Return performance
Cumulztive performance

Discrete performance

Breakdown ‘ Include in report I:l |

This will show & visual representation of how current holdings are split across the options below.

Transactions

Include in report

This will show & summary of the money paid in, meney taken out, and charges for the selected account(s).

Summary of transactions

Money in detail

Money out detail

NENENEN

Charges detail



Section 1 - Producing your client’s report

Step 3: Preferences
Preferences

In this step, you can refine your preferences
based on your selections, including adding

more detail to the valuation at fund level. Calculation basis @

P " . @ internal rate of return
» Selecting ‘Account’ displays the valuations

of the asset holdings within each account. , .
Valuation detail

b Selecting ‘Asset’ displays an aggregated

valuation of the asset holdings across all Inciude fund breakdown
accounts. Vatation
Once you've selected how your report should Display by @

be displayed, you have the option to add one
or two benchmarks to the cumulative and
discrete performance graphs.

. Account Asset

MPS Summary (@) MPS Detail

Graph benchmark {optional) o

When generating your report,
you can choose to create it

immediate|y and save it ‘ |4 Mixed Investment £0-85% Shares ~ l ‘ Please Select Benchmark A
locally once complete, or

choose to save it to your
client's ‘document libra ry’ for o If you 5e|_ect not m_save the report to the client's dofumentlihrary_men navigating away from this page before the report is ready will cause you to lose the report. While
fUtU re access for yo ua nd a report is generating, you cannot request the creation of a second report for that same head account.

your client.

Selection A Selection B

l:‘ Save to Client Document Library o

CREATE REPORT




Section 2 — Understanding your client’s report

Account details

O .
This section includes an ‘Account profile’ showing you a i Account details

summary ofyour current account instructions, such as:
4 any regU|ar payments in Account number: AT

» any regular withdrawals. Account holder: s 200000

Account profile as at 29 December 2025

Please see ‘Further support’ for more This is a summary of the regular payments and withdrawals on your Quilter accounts

information on terminology and

calculations.
O Stocks and Shares ISA ACOOOO0KIK Collective Investment ACOO000X-XKX
Regular payment in None Regular payment in Nane
Regular third-party payment None Regular third-party payment None
in in
Regular withdrawal None Regular withdrawal None

Collective Retirement
O

Account Uncrystallised ACOOO00X-XXX
Fgﬁ:lslsa)r employer payments in None
Fgﬁ:}slsa)r investor payments in None
ﬁﬂg(l;lrlg; 5I:)hi rd-party payments None

Income payment None




Section 2 - Understanding your client’s report

Overview

The overview section summarises the account(s) you
selected to include within in the report.

b The start value is the value at the start date of the
report that you selected in the report builder.

» Money in includes all payments made into the
account(s) in the report period.

» Money out is all payments leaving the account.
For more details on how the money in and money out is
broken down, you can include the detailed view in
‘Transactions’ when selecting the contents of your
report.

» The end value is the value at the end date of the report.
The change in value over that time and the percentage
return are also shown.

If you choose a report period that isn't
either the account start date or the
earliest report date (whichever applies), it
will also provide you the ‘Change in value’
and ‘Return’ percentage from the earliest
available date.

» The account information breaks down the above
information by account.

The fund prices used will be the close of
play the previous day. Please see ‘Further
support’ for more information on
terminology and calculations.

©) Overview

Account summary from 30 December 2024 to 29 December 2025

Account number AKX
Account holder Mrs X000

Start value: £2 44 6 8 7 . 54 End value:

@ o . Change +£34,592.71
S Start value £244.687.54 in value (Since 1 March 2021 +£28,426.92)
5] Meney in* £45,868.38
<} Money out* £50,000.00

+14.50%
@ End value £274280.24 el (Since 1 March 2021 +16.74%)

The return shown is based on the combined returns
of each sub account, which have been calculated
using the Internal Rate of Return (IRR) method.

*Money in includes payments/transfers into your account(s), interest accrued, and any fund rebates or distributions.
Money out includes withdrawals, transfers to other providers and income paid out from your account(s).

Account information

Collective 1 t t
(O Sstocks and Shares ISA AC0000000X O Account T oomen ACOOOO0OI0N
Start value: End value:
£104,584.19 £164,489.20 £80,707.49
3] < 58 5) < 58
Money in Money out Transfers Money in Money out Transfers
between Quilter between Quilter
accounts accounts

£492.10 £0.00 £40,000.00 £5311.97 £10,000.00 -£40,000.00



Section 2 - Understanding your client’s report

Valuation - Summary

The table on this section contains
information for all selected accounts at the
report end date.

The table will show each account’s:
b account number
» percentage allocation of overall portfolio

b value of individual account

» total value of all accounts.

¥ Valuation

SUIIlIIlElI‘f,T as at 29 December 2025

This is a summary of the value of your selected account(s).

Valuations in this report are reflective of the price of funds and ETls at the end of the previous working day.

Account value as at 29 December

2025 £274,280.24
Account type o fen Allocation Value
number
f'_ o ISA AKX 59.97% £164,489.20
o CA AKX 2943% £80,707 49
O CRA Uncrystallised  ACKOOXK-X0 10.60% £25,083.56




Section 2 - Understanding your client’s report

Valuation detail

This section appears if you selected the ‘include
fund breakdown’ valuation option in the report
builder.

Each asset held is shown at an individual level,
grouped either by account or aggregated across all
accounts, depending on the ‘display by’ option you
selected in the report builder.

The table will show:

» Investment name or cash - full details of each
investment held. For example, the asset,
model, DFM or equity

b Percentage allocation of the asset within the
account or portfolio (this is not the target
allocation within the model)

» Quantity of units held
b Unit price

» Market value as at the end date of the report.

Valuation detail as at 29 December 2025

This is a view of all the holdings in your selected accounts.

QO Stocks and Shares ISA ACOO00OX-XXX

Asset name Allocation Number of units Unit price Market value
Cash 0.27% 445 6300 £1.0000 £449 63
Individual asset total 0% £449.63
Managed Portfolio - QX000

Asset name Allocation Number of units Unit price Market value
friemis SmartGARP European Equity 5.50% 1,0183260 £8.8595 £0,021.86
Arternis SmartGARP Global Emerging

Markets Equity Acc -U = 3.03% 3,067.3280 £26918 £8,256.63
BNY Mellon UK Income Acc -U 6.16% 2,932.50e0 £3.4480 £10,111.28
Fidelty (Lux) International China Focus 4.56% 3,4357800 £2.1750 £7,472.82
JOHCM (UK) UK Dynamic Acc -U 5.97% 3,807 9080 £2.5700 £9,786.32
Janus Henderson European Focus Acc 52104 1727 0400 £49510 £RE55058

JPM Europe Dynamic (ex-UK) Acc -U 551% 1,930.6310 £4 6820 £9,039.21



Section 2 - Understanding your client’s report

Performance - Summary
If you selected this option in the report builder, A Perf[}r[nance

the table will show an account-level view of
performance at the report end date.

Summary from 30 December 2024 to 29 December 2025

The return uses the (money- This is a summary of the starting and ending value of your account(s), as well as money movements, and the change in overall
weighted) internal rate of return value shown as both monetary and percentage terms.

basis for the calculation. Please
see 'Further support’ for more

i“florrlT‘ét‘Fio” on terminology and Portfolio value as at 29/12/2025 Change in value from 30/12/2024 Return
calculations.
£274,280.24 +£34,592.71 +14.50%
b The summary shows the valuation at the start The return shown is based on the cemkbined returns of each sub account, which have been calculated using the Internal Rate of Return (IRR)
and end date of the report, monetary and method.
percentage changes, and money movements.
» Money in includes all payments made into the Internal Chanee in
account. Account name Start value Money in  Money out account ng Return End value
value
transfers
» Money out is all payments leaving the
account, which aren’t internal transfers. O L\Sém_m £104,584.19 £492 10 £0.00 £40,000.00 £19,905.01 1500% £164,48920
» Internal account transfers shows the net ClA
. o £115,894.94 £531197 £10,000.00 -£40,000.00 £9812.55 11.55% £80,707.49
position of all transfers between the ACKIOHH-X0X
customer’s accounts on the platform over the CRA _
reporting period. For example, a O Unnstalised — £24,20841 £64.31 £0.00 £000  £487515 20.14%  £29,08356

crystallisation would show an internal account

transfer out from the uncrystallised account £244687.54  £586838  £10,000.00 £0.00 £34592.71 1450% £274,280.24

and an incoming transfer on the crystallised
account.




Section 2 - Understanding your client’s report

Performance — Valuation and

payments in/out ¢ Performance

If you selected this option in the report builder, this

section will show a graph of the money in and money out,
plotted against the valuation of the portfolio. This shows Valuation and payments in/out from 30 December 2024 to 29 December 2025
the overall performance. The change in value over that

time and the percentage return are also shown. This graph shows the total valuation and money maovements of your account(s) plotted over time.

— \aluation
mmm Money movements

£250000 =T

£200000
£150000
o
E|
[}
=
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£50000
£0
AL AP N N AR N N N S A 4
W & W @ ‘x:s* W Yx}g & o Y Qe‘“ N3
Time
Account Start value Money in Money out Change in value Return End value
£244,687.54 £45,868.38 £50,000.00 £34,592.71 1450%  £274,280.24




Section 2 - Understanding your client’s report

Performance — Return performance

If you selected this option in the report builder, the
table will show performance information for all selected
accounts at the report start and end dates.

b The starting return figure is the simple performance
from 1 March 2021, or the account’s start date (if more
recent) to the start date of the report.

» The ending return figure is the simple performance
from 1 March 2021, or the account'’s start date (if more
recent) to the end date of the report.

» The change figure is the difference between the
starting and ending return.

» The chart shows the performance from the report start
date (starting with a value of the starting return).

These figures use a 'simple return’ rather
than the (money-weighted) internal rate of
return used earlier in the report. Please
see ‘Further support’ for more information
on terminology and calculations.

(75 Performance

Return performance from 30 December 2024 to 29 December 2025

This graph shows how your account(s) have performed over the reporting period. This has been calculated using a simple rate of
return. Simple return differs from the Internal Rate of Return (IRR) shown earlier in this report, as it doesn't consider the timing of
investments or withdrawals during the reporting period.
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Time
Product Starting return Ending return Change
Oy 000 0.51% 14.13% 13.62%
O GO0 0.79% 5.23% 6.02%
o SRaUncstalised 14.04% 2.60% 16.64%
s e




Section 2 - Understanding your client’s report

Performance - Cumulative
performance

If you selected this option in the report builder, the table
will show performance information for all selected
accounts over periods of three months, one year, three
years, and five years, from the end date of the report.

The chart shows the performance over the report period,
starting at zero, and any benchmarks you may have
selected.

These figures use a 'simple return’ rather
than the (money-weighted) internal rate of
return used earlier in the report. Please
see ‘Further support’ for more information
on terminology and calculations.

&5 Performance

Cumulative performance from 30 December 2024 to 29 December 2025

This graph shows the combined performance of your account(s) over time, calculated using a simple rate of return. Simple return
differs from the Internal Rate of Return {IRR) shown earlier in this report, as it doesn't consider the timing of investments or
withdrawals during the reporting period.

A f = Product(s) total
o
10% 14 Mixed Investment
40-85% Shares

5%
g %
£
a
-5%
-10%
B A AP . X . N 4> P P a4 P A4
B'b{\ Qéo é\‘}'\ ?Q\ \355\ S\)Q ¥ ?a)q cﬂerq o~ ‘104 Qﬁo 5'00
Time
Since
Investment 3 months 1 year 3 years 5 years 30/12/2024

Account total 5.98% 11.82% 18.59% - 11.82%

|A Mixed Investment 40-85% Shares 3.21% 10.87% 31.37% - 11.16%



Section 2 - Understanding your client’s report

Performance - Discrete performance

If you selected this option in the report builder, the table 7 Performance
will contain a year-by-year comparison of the portfolio’s
performance and any benchmarks you may have selected.

This goes back in 12-month increments from the date the ]
report was generated. Discrete performance from 29 December 2020 to 29 December 2025

This graph shows the combined performance of your account(s) for each 12-month pericd shown. This has been calculated
using a simple rate of return. Simple return differs from the Internal Rate of Return (IRR) shown earlier in this report, as it doesn't

If you have selected a different report end consider the timing of investments or withdrawals during the reporting period.

date in the report builder, please note this
section still uses the report generation 0% ® Froducis)
date. total

1A Mixed Investment
40-85% Shares

15%
The chart shows the figures from the table, and any

benchmarks you may have selected.
10%

These figures use a‘'simple return’ rather

than the (money-weighted) internal rate of g =
return used earlier in the report. Please E
see 'Further support’ for more information £
on terminology and calculations. T oo
-5%
-10%
-15%
29012120 21221 291222 29012123 20911224
-2 -2 - 280223 - 2901224 - 2901225
Time
Investment 20/12/2020-  29/12/2021-  29/12/2022-  29/12/2023-  29/12/2024-
29/12/2021 29/12/2022 29/12/2023 29/12/2024 29/12/2025
Account total - -9.90% 4.50% 3.65% 11.82%
14 Mixed Investment 40-85% Shares 10.84% -10.30% 8.31% 9.40% 10.87%



Section 2 - Understanding your client’s report

Breakdown

These sections show specific metrics, including geographical allocation,
asset class allocation, sector allocation, and largest holdings.

Breakdown Breakdown

G hic allocati )
FOSTAPLE aliocation Sector allocation

This map shows the geographic allocation of the assets within your account(s), based on the most recent data available for the

assets held at the end date of the report This chart shows the investment stock sector allocation within your account(s), based on the most recent data available for the

assets held at the end date of the report.

Breakdown

Breakdown
Largest holdings
This chart shows the top ten largest holdings allocation within your account(s), based on the most recent data available for the ASSBt ClaSS alloca‘tion

assets held at the end date of the report.
This chart shows the asset class allocation of your account(s), based on the most recent data available for the assets held at the

end date of the report.

GBP Cash 6.13%

NVIDIA 1.50% Allocation

Amazoncom - 1.01% * T UKEquity 17.35%
- ’ — ®  North American 17.01%

Taiwan Semiconductor Manufacturing 0.95%
®  European 15.32%
TENCENT HOLDINGS LTD - 0.91% *  Far East Ex Japan 14.55%
[ - 0.90% *  Emerging Market Equity 10.32%
® (Cash 6.13%
MICROSOFT CORP - 0.85% ®  |apanese 5.26%
United Kingdom 4.5% 2028 0.80% Global Specialists 517%
(S International Fixed Interast A447%
UK(Govt o 0.5% 2029 - 0.79% UK Fixed Interest 441%

ALIBABA GROUP HOLDING LTD 0.78%



Section 2 - Understanding your client’s report

Transactions

If you selected this option in the report builder, this & . .
section will show a summary and a breakdown of the » Transactions
money paid in, money taken out, and charges for the

accounts you selected for the report.
Summary from 30 December 2024 to 29 December 2025

This is a summary of money paid in and money taken out of your account and any charges paid.

Please see ‘Further support’ for more

information on terminology and Product Money in Meney out Fees and charges
calculations. o oAACKGOGOEKNX £40,492.10 £0.00 £1,591.05
O G eoeeese £5,311907 £50,000.00 £1,05061

CRA Uncrystallised
O ACROOOTROI0 £6431 £0.00 £20974

GE oo B

Money In 2l

Product One-off

payments

Regular Transfers Income

payments

o g&“m‘ £0.00 £0.00 £40,000.00 £492.10

o g&;\cxxxxm- £0.00 £5,000.00 £0.00 £311.97

CRA Uncrystallised
O ACKOOO0AI0N £0.00 £0.00 £0.00 £64.31

T T ST

Money Out &
Product Tax-free Drawdown Transfer Income paid Withdrawal
cash income out
O o R £0.00 £0.00 £0.00 £0.00 £0.00
O o ACRROE £0.00 £000  £40,000.00 £000  £10,000.00

CRA Uncrystallised
O ACKIO000T00 £0.00 £0.00 £0.00 £0.00 £0.00

00 w00 fa0o000  £000  E1000000




Section 2 - Understanding your client’s report

Transaction — Fees and charges

If you selected this option in the report builder, this
section will show a summary of the fees and charges for
the selected accounts.

» All adviser and Quilter platform charges are included.

» Discretionary Investment Manager charges are shown
as their own category.

» Charges appear for each account, with one column for
each type.

The table displays £0.00 if there aren’t any
charges during the reporting period.

< Transactions

Fees and charges

Platform charge Discretionary
manager charges

Adviser charge

Product

o ;{S}&ACXXXXKXX- £1,104.02 £216.186 £0.00
o gaacxxxxxxx- £81201 £161.87 £0.00

CRA Uncrystallised
O A0 £193.54 £66.11 £0.00




Section 3 — Further support

Understanding calculations

Internal rate of return

The client report uses a (money-weighted) internal rate of return (IRR) method to measure performance in some sections. IRR provides investors with a good measure of their account
performance, and it is sensitive to the timing and size of deposits and withdrawals. In money weighting, the return of the performance of each contribution is looked at separately.

In mathematical terms the IRR is the percentage needed to grow the value of the account (taking into account cashflows as they occur) over a period such that the result is the same
as the current value of the account. ‘Cashflows’ in this instance are any payment in or payment out. This includes: top-ups, transfers in or out, withdrawals. The timing and size of the
cashflows can really impact the IRR.

Example of IRR calculation
» You hold £100,000 for a whole year, with no payments or withdrawals, and the value at end of one year is £105,000.
- The return will be 5%: 5,000/100,000 = 5%

» You hold £100,000 at the beginning of the year and top up £100,000 at some point in that year. The value at the end of one year is £210,000.

If that top up of £100,000 happens on the first day of the year, the return will still be 5%, because it has been earned on all of the £200,000 investment (10,000/200,000 = 5%).

- If that top up of £100,000 happens on the last day of the year, the return will be 10%, because that extra £10,000 has been earned on all of the original £100,000 investment.
(10,000/100,000 = 10%, because the final top up won't have impacted the growth of the total investment).

Topping up between the two days, and you'll get something in between 5% and 10% depending on time of investment.
Simple return

We use a version of simple return used across the industry for the return shown in the charts. It is a simplified calculation of return to show the growth per pound of investment.
Unlike the IRR, the simple return does not consider the timing of cashflows, so the result can appear to spike up or down when large cashflows occur.

Example of simple return

You hold £100,000 at the beginning of the year and top up £100,000 at some point in that year. The value at the end of one year is £210,000. The return is 5% (£10,000/£200,000)
regardless of when the top up occurred.

Breakdown graphs

The breakdown graphs show the top ten holdings, from highest to lowest values. Where there are more than ten holdings, the graphs show the top nine holdings with all other
holdings grouped as ‘other’.

Rounding

The report shows monetary values and percentages to two decimal places and units and prices to four decimal places. We don't round during the calculations, but we do use half-
rounding up for figures in the report.



Section 3 - Further support

Terminology
Regular or single payments in Cash payments in, including tax relief (where relevant).
Regular or single withdrawals Cash payments out, including tax (where relevant)
Opening value Value at the start date of the report.
Closing value Value at the end date of the report.
Income and interest distributions Natural income including dividends, equalisations, interest, and rebates.
Return % Internal Rate of Return calculated for the reporting period (not as an annualised rate of return).
Fees and charges All platform charges, adviser charges, and discretionary investment manager charges.
Income Income including dividends, interest and fund rebates.
Dividends For both cash and notional dividends, the dividend is the full amount received, gross of any equalisation.
Opening values We use the position at close of business on the previous business day.
Closing values We use the position at close of business on the report end date.

This communication is issued by Quilter, a trading name of Quilter Investment Platform Limited, who provides an Individual Savings Account (ISA), Junior ISA (JISA), and Collective Investment Account (CIA),
and Quilter Life & Pensions Limited, who provides a Collective Retirement Account (CRA) and Collective Investment Bond (CIB).

Quilter Investment Platform Limited and Quilter Life & Pensions Limited are registered in England and Wales under numbers 01680071 and 04163431, respectively.
Registered office at Senator House, 85 Queen Victoria Street, London, EC4V 4AB.

Quilter Investment Platform Limited is authorised and regulated by the Financial Conduct Authority under reference number 165359. Quilter Life & Pensions Limited is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under reference number 207977.

Approver: Quilter December 2025
QIP 23989_165_14650



