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How to set up a passkey

Set up a passkey for quicker, easier login

A passkey is a secure way to log in without entering your password or waiting for a text message code each time.

You can use a passkey with: 

• Windows Hello 
• Face ID
• Fingerprint recognition
• Your device PIN
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Step 1: Log in to your account

Log in to the online Customer Centre using your usual username and password.

Once you've logged in, you'll be able to set up a passkey from your dashboard. 
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Step 2: Open ‘My details’

Select the My details tab. 

This area contains your personal information and account security settings.
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Step 3: Select ‘Security’

Within My details, click the Manage Security Details button.
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Step 4: Add a passkey

Select Add a passkey and follow the instructions shown on your device.

Your device will guide you through the process using Face ID, fingerprint recognition, Windows Hello or your device PIN.
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Step 5: Verify it’s you 

For security, we'll send a one-time passcode to your registered mobile number.

Enter the code when prompted and continue. 
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Step 6: Save your passkey

When prompted, save your passkey on your device. Once saved, it will be stored in your My profile area. 

You can use it to log in more quickly in future.
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You’re all set

You can now use your passkey to log in.

Benefits include:
• quicker access to your account
• no need to enter a password each time
• no need to wait for a text message code each time you log in
• your passkey remains securely stored on your device

For more information, visit our login changes support page. 

https://www.quilter.com/products-and-services/managing-your-online-account/new-login-changes-coming-soon/
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