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How to set up a passkey

Q-Pass user guide
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How to add a passkey

Passkeys provide a secure and convenient way to sign in to Q-Pass without using a password.

With a passkey, you can log in using:

• Windows Hello 
• Face ID
• Fingerprint
• Device PIN
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Step 1: Log in to Q-Pass

Sign in to Q-Pass using your existing login method.  
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Step 2: Open ‘Manage my profile’

After logging in:

• Navigate to Manage my profile
• This area contains your personal details, profile information, and preferences
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Step 3: Select ’Security’

Within Manage my profile, select the Security tab.
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Step 4: Add a passkey

• Click Add a passkey
• Follow the on-screen instructions on your device to complete setup

Your device will guide you through creating the passkey using Windows Hello, Face ID, fingerprint, or your device PIN.
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Step 5: Mobile security validation

For security verification, you will receive an SMS code on your registered mobile number.

• Enter the SMS code when prompted
• This step confirms that you are the person making the change
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Step 6: Save your passkey

Save your passkey on your Windows or Apple device when prompted.
Once saved, your passkey will be available for future logins on that device.
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What happens next?

• You can now log into Q-Pass using your passkey
• No password is required on supported devices
• If you need help enabling passkeys on your device, your firm’s IT team should be able to help
• Your passkey remains securely stored on your device

Find out more: Q-Pass – A new secure login for Quilter’s platform | Quilter

https://www.quilter.com/help-and-support/platform-support/platform-articles/q-pass-a-new-secure-login-for-quilters-platform/?concertinaId=concertina__link--224001-10
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