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Introduction

The online Customer Centre (OCC) is our service that helps you stay closer to your investments and cash savings, enabling you to access valuations and correspondence online
whenever you need to. This guide covers some of the key actions that you can do using your online account, including setting up and changing regular payments as well as setting up
a single payment. You can also get current and backdated valuations on investments, change assets and view fund performance. In addition you can view quarterly statements and
other policy documents online. If you receive separate statements because you have more than one head account, you will be able to get a complete view of all your accounts online.

You'll see this symbol throughout this guide. It indicates transactions (e.g. tops ups, switches and withdrawals) that need to be enabled by your financial
adviser before you can complete them. You should speak to your adviser if you want to complete these transactions yourself.
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Overview

Wi Wymeszsges@  Wydocumens @) Cormacrus Heip  Sgnow

Quilter

Once logged in, you will see the ‘My accounts overview’ page. This
shows all the different accounts you have, along with their account
numbers and current valuation. Performance figures in both monetary
and percentage terms are also displayed. My 3CCOUNES OVErvIeW wowazmz Toal vlue of my accounts @

You can select each individual account to get more detailed information. £233,1 AR e

And by selecting ‘Generate detailed valuation statement’(1) you can
produce a detailed valuation statement that includes all your accounts.

After selecting one of the accounts the current value is displayed(2) SRR

in addition to the change in value for the last year(3) (investment
performance less fees and charges).

Account t Account number Value ) £+ %+ O

O ISA £32,629.60 £44273 1 1.38% ™

The menu bar at the top of the screen has several options(4).

£200,513.05 1.68% ™

£3314.48 1

» Investments - shows a breakdown of the assets held in the account.
» Transaction History - shows a breakdown of asset and cash
transactions in the account in a given date range.

» Payments in - to set up one-off or regular payments into the account.
One-off payments will be available if your adviser has the top-ups service
turned on for your ISA and CIA.

» Payments out - to take money out of your account as a lump sum, or
to set up or amend regular withdrawals. e

: : . Quilter Mysesis Mymessages @ Mysomens @ Comacius  Hep

The three quick link buttons on the right of the screen(5) under the menu ~ N
bar are used for the following purposes: A e
» ‘My detailed valuation’ - to produce a current or backdated valuation My ISA seorviern zoz2 ¢ e

for the account. This includes fund prices. Accoun reference: AC234 Wyemes  Gargesmes 1y socumans
» ‘Change assets’ - to change the assets in the account or change regular

payment assets. o ‘ e% £3 2’629 ) 60 244273
» ‘My documents’ - to access all account documentation, including any e © e D uncrungeioce ezt

valuation statements produced, as well as documentation sent to you by _ e

us. Document preferences can be amended using the ‘My details’ button at Overview -

p g y You can choose different dates to see performance over time. 0710312021 0710372022

the top of the page.



OVG I'VleW (continued)

The ‘Account summary’ screen shows various detailed account
information and is selected by clicking on the relevant individual
account on the ‘My accounts overview' screen. This example
is for an ISA. This screen is similar for all account types but
with an ISA there is an annual allowance section.

» ISA annual allowance(1) - the ISA allowance details are
shown for the current tax year. The used and remaining

allowances are displayed. Select ‘More details’ to view e e ?
adviser contact details and selected distribution payment N N :
options. ~ . ) .
SA annual allowance ISA summary SA performance
» Summary valuation(2) - this shows the account valuation. You can invest up to £20,160.08 in the Between 07 March 2021 and 07 March 2022 Bavean 07 March 2021 o107 Manch 2022

You can set the time period covered. The default period current tax year. »
q q o 1R Value at start of period 0/ t
is a year ago until today. The total amount paid in and £32.186.87 1.38% return

" o 2021/2022 allowance (9 1 .
withdrawn from the account is also shown.

q AT ri Total gain/|
» Performance(3) - shows the account's performance €000 E';Zé‘gdzg 0568 £° 43 E‘"f;s e
including the % return on the account and is made up of ! : ’
interest, dividends, fees and charges and fund manager Allowance used £0.00
rebates on the account. The ? quick link button can be used e romul Diference
i i , S
for a detailed explanation of what's shown. e Il £0.00 £442.73
payments
X Amount paid in within £0.00
Allowance remaining £20,160.08 period (9 .
Please note o . Amount withdrawn within period £0.00
ore getails
If you want to see total payments in made across Re-registration transfers () £0.00

all accounts you will need to follow the above
process one account at a time. ol £

Your landing page varies dependent on whether
you have one or more accounts. If you have one
account only then when you log in you will see the
account page (the second screen shot on page 2).

Please note

You will see accounts in your own name and those
where you have an interest, for example as a
registered contact to a Junior ISA, officer of a
corporate client or as a Power of Attorney.




Valuation - Current and backdated

J
If you have more than one account with us you can Quilter Bk W@ Wl S S
create a current or backdated valuation statement with
them all together. From the ‘My accounts overview' ACCOUNES OVEIVIEW worvwamn
- [0BEINE] y . Pl 11065
page click on the ‘Generate detailed valuation
statement’(1) button.

My accounts

account Accomcrumoer Ve € O e

A current or backdated date can be selected using the
‘Date of statement’ option(2). Click the ‘Generate’

o g0 st st

button(3)and the statement will appear on screen once . o Detailed valuation statemnent

it has been generated. o \ Statement will be generatedifor: PLWATKOGM3
> @ Germiacsesics onaton s

After a short time, you can use the ‘Click to download B

your Valuation Statement’ icon(4). The statement will 9% o302

be available in PDF format to print and/or save. The Statement will appear below once it has been generated.

valuation statement is also available to access within the

‘My documents’ section(5) accessible from the top of e

the overview screen.

To produce a current or backdated valuation for a single
account it is a similar process. From the ‘My Accounts
Overview' screen a specific account can be selected

from the ‘My accounts’ list. X
Detailed valuation statement

>[4 click to download your Valuation Staternent Quilter Wyoesis Mymessages @ Wycorumens @) Comacus Heb Sgow

My ISA sorve e
Account reference:

e o

£32,629.60 £ 244273
ot © Vs s A
Overview e

0710312021 0710312022

You can choose different dates to see performance over time.



Viewing policy documents and
quarterly statements

Select ‘My Documents'(1)to view all policy J
documents and quarterly statements. You can Quilter T T
choose to receive correspondence online only.

A view of all documents will be displayed. Use the
‘Product type’(2) drop-down menu or ‘Date My accounts oVerview «owara e
range’(3) boxes to locate specific documents.

The drop-down menu(4) allows you to select a
specific product if you have multiple products and
allows all documents for that specific product to be
shown for the chosen date range. The date range
will automatically show a date range from when the
first document was added to the current date. This
can then be amended to specific dates if required. s 2SI et et

Click on the ‘view' button on the right-hand side

Total value of my accounts @

£233,142.65

My accounts
Account Account number valve () @D %O

0 isA £32,629.60 £4427310 138% 1

X @ Generste deailed valustion siscement
of the screen next to a document to view
that document.
(2“”[&‘.‘]‘ Document Library 4 part o e e
Please note
If you have multiple head accounts you
will need to select the head account ™ ™ ™ m m
. PDF PDF PDF PDF DF
number first. < >

Document tname. Accounts Date created

9% All documents v All accounts 4 Alltime v

Regular Statement A 0328 view
PDF i




Setting up and editing payments to accounts -

ISA and Collective Investment Account

Single payment

The appropriate account is selected from
the ‘accounts overview' screen(1). The
process is the same for both a CIA and
ISA. This example is for an ISA.

Select ‘Payments in’ from the green
menu bar at the top of the screen(2).
Then select the ‘Make a single payment
button at the bottom right of the
screen(3).

Selecting the ‘Start’ button(4) at the
bottom left of the following screen starts
the simple three step process.

woemis Mymeaps@ Myssames@ Comcus M Sgpos

Quilter

Total value of my accounts

214265

My accounts OVerview uormarn 2

My accounts

0 154 £3262060  £442731  138% 1

£20051305  £3314.481  1.68%

Quilter

My ISA scorvern 2022

Account refere 002
Stareasce 16012015

£32,629.60

Curmeniungvalus O

/N £6,276.80

Vaiue change since 160172015

Payments in

Current regular payments

You are not currently making regular payments. You can set them up here,

single payment

Make a one-off payment to your account.

SET UP REGULAR PAYMENT

MAKE A SINGLE PAYMENT

Quilter

=
My ISA sor
(2 ) 0090

£21,308.64

Overview

You can choose different dates 1o see performance over tme. 071032021

Paying into your ISA

CANCEL

You can make payments with 2 debit card, by bank transfer or using any cash in a Collective
Investment Account (excluding joint accounts), if you have one. Just follow these simple steps.

@ el us the amount you want to pay in and your payment method.

©  Review the details and make the payment.

O




Setting up and editing payments to accounts -
ISA and Collective Investment Account continuea

Single payment (continued)

Step one of three starts by entering the amount

to pay (1).

Select the payment method - either bank transfer
or debit card(2).

For bank transfers, the bank details/reference will
be given at the end of the process. Debit card users
will be asked to enter debit card details at the end
of the process. Confirm the origin of the single
payment using the drop-down menu(3).

Then select ‘Next’ to proceed(4).

Step two of three of the process is to choose the
assets to pay into. This screen shows the current
asset choice. Clicking ‘Next’ goes through to the

final step to review and confirm(5).

Please note

Advised customers cannot choose funds,
the current asset allocation will be used.

CANCEL

Paying into your ISA

Step10f3 Payment options

0 : - come
How would you ay?
(O By banktransfer

e% @ By debitcard

The money | am using to pay for my investment has come fro
e S { Savings v ]
|
7

—

Paying into your ISA

Step20f3 Choose assets

CANCEL

Current asset choice

AS| Multi Asset Inc -U

TOTAL

e ? il

100.00%



Setting up and editing payments to accounts -
ISA and Collective Investment Account continuea

Single payment (continued)

¥y CANCEL

The third and last step(1) shows the assets that are
being bought. It also includes access to the fund
factsheet and Key Information Document (KID)/Key
Investor Information Document (KIID) for each

Paying into your ISA

Step3of3 Review and confirm

00.00

asset. -
Payment method By debit card

In addition, you can download an ISA illustration,

charges information and the KID/KIID. Tick to confirm o > Your asset choice

100.00%

you have read and understood the investment
suitability declaration(2)

Lastly, tick to confirm you have read the relevant
documents and are happy to proceed. Then click Toul
‘confirm’ to submit(3).

Your documents

9 ) =
Important documents '

1 have been given the opportunity to read and keep the following, and have had any questions concerning them answered to my satisfaction:

o Key Features Document and Terms and Conditions relating to my investment
o ACostand Charges Statement

o Al available Key Investor Information Documents or Key Information Documents in respect of my investment and asset choice, and
.

Information about rebates, in respect of my choice of assets.

@  Linkto deciaration PDF

| | By submitting this application to Quilter | confirm that | have read, understood and accept the declarations for my account.

0 E=N



Setting up and editing payments to accounts -
ISA and Collective Investment Account continuea

Regular payment

Select the appropriate account from the
‘Accounts overview' screen. Then select
‘Payments in’ from the green menu bar at the
top of the screen(1).

Select the ‘set up regular payment’ option(2)
and the next screen shows the information
required.

Then press the ‘Next’ button to start the three
step process(3).

Firstly, enter the amount of the payment then the
frequency of payment from the drop-down
menu(4).

The options are the same for both an ISA and
CIA and are monthly and annually. Then choose
the date of the next payment along with the
bank account to use. A bank account can be
added if there is not already one set up. Confirm
the source of the money for the investment and
select ‘next’ to go to the second step.

Step two of three confirms the asset choice(5)
Clicking ‘next’ takes you through to the final
review step.

Please note

Advised customers cannot choose funds,
the current asset allocation will be used.

Quilter \Z

£32,629.60 s

Setting up regular payments for your ISA

Steptots Payment deails

Payments in

Current regular payments

‘You are not currently making regular payments. You can set them up here.

Single payment

Meke 2 one-off payment to your account.

MAKE A SINGLE PAYMENT

CANCEL

Paying into your ISA

You can se up regular payments into your ISA fram your bank account by following these simple
steps.

U Wan t0 pay, when you Want o pay it and from which bank account

@ Reviewtne desails and confirm.

O ==

« CANCEL

Setting up regular payments for your ISA

Step20f3  Choose asse:

Current asset choice

Blend Managed Portfolio 7

TOTAL 100.00%

nexr R e



Setting up and editing payments to accounts -
I[SA and Collective Investment Account continuea

Regular payment

The third and last step allows you to review the
details you have entered and amend them if
needed using the ‘edit’ button(1).

Review and read the Direct Debit guarantee and

you have the facility to download key documents(2).

Tick the appropriate box to confirm you have
read and understood the suitability

of investment declaration(3) and have read the
relevant documents and are happy to proceed.

Finally click the ‘confirm’ button to set up

the payment(4).

The subsequent confirmation screen shows the
payment has been set up and clicking the ‘back
to your homepage' takes you back to your
customer homepage(5).

« caNCeL

The Direct Debit Guarantee G)DIRECY
Setting up regular payments for your ISA £ ing societies th: i Debit
« fthere are any changestothe amoun . equency of yor

Step3ors Review
= notify you v

atthe time

of the request

Review your details °$ Eot

Amount £25000

Frequency Monthly

Swrtingon 210312022

The money | am using to pay for my investment has. Salary
comefrom

Anon Clent 1209321

Sortcode 110003

Accoun number 4440509

Bankname Money Bags Bank

Quilter

Setting up regular payments

All done
(]

“Thank you. Your regul

Important documentation

Important documents

| and keep: and have had any

Terms and C

o ACostand Cnarges Statement

in respect of

@ nksodecaraion POF

m [ By submittingthis applicaion t Quike | onfirm tha | v read, 5




Setting up and editing payments to accounts -
ISA and Collective Investment Account continuea

Changing a regular payment

Select the appropriate account from the ‘Accounts
overview' screen. Then select ‘Payments in’ from the
green menu bar at the top of the screen.

Select the ‘edit’ button next to the current regular
payment you want to amend(1).

The first step of three is to enter the new regular
amount(2), change the frequency of payment using
the drop-down menu (if required) and enter the start
date of the payment(3).

Options are monthly and yearly for both ISA and CIA.
Choose the bank account to make the payment from
and click the ‘next’ button to proceed to step two(4).

Step two is a review of the payment details(5). The
same as setting up a regular payment, you can review
and read the Direct Debit guarantee as well as having
the option to download key documents. Confirm you
have read and understood the suitability of
investment declaration and have read the relevant
documents and are happy to proceed. Finally click the
‘confirm’ button to change the payment.

Please note
Any changes need to be made ten working

days in advance. Otherwise the next current
contribution will also be made, which could
mean two contributions in the same month.

My ISA scorveren z022

Accourn
Stare dace: 2610972009

£23,884.48

CANCEL

Change regular payments for your ISA

Step1of2 Payment details

£9,413.99
Value change since 0110112010

You can change the frequency or the amount of your regular payments.

Payments in

Current regular payments

£99
e% £ 25000
Frequency

o necdo ke oy chorges o

Amount  Start date Frequency Next payment date

£99.00 16 November 2021 Monthly 16 April 2022

single payment

Make a one-off payment to your account.

Monthly v

> 16 v April v 2022 v

@ SITAYLOR

MAKE A SINGLE PAYMENT e m

- canceL

> Change regular payments for your ISA

p o

I



Setting up and editing payments to accounts -
[SA and Collective Investment Account eontinuea

Stopping a regular payment

Select the appropriate account from the ‘Accounts
overview' screen. Then select ‘Payments in’ from
the green menu bar at the top of the screen.

Select the ‘Stop’ button in the current regular
payments section next to the payment to stop(1).

The resulting screen prompts for confirmation that
you want to stop the payments(2).

By clicking the ‘yes, stop payments’ button the
payment is cancelled(3).

On the resulting page click the ‘back to your

homepage’ button to complete the process and go
back to your homepage(4).

Account reference;
Start dace: 261092008

£21,308.64 _resie

My ISA xorwen 22 Q0 6

Payments in

Current regular payments

Q  You'l need to make any changes at least 10 working days before the next payment date - otnerwise they may come into effect on the following payment date

Amount  Startdate Frequency Next payment date Paying from Action

Single payment

Make a one-off payment to your account. ey ————

CANCEL

Stop regular payments in

Are you sure you want to stop the regular payments into your ISA?
97‘ conrim

A\ Yournexcpa 22.this and al future payments

HOME

Cancel regular payments

eg [—

12



Making a single payment to a Collective
Retirement Account

Please note
You can make payments with a debit card

or by bank transfer. This is for personal
payments only. For employer or third
party payments, please contact us.

1. Select the account you want to make the single
payment to from the ‘My accounts overview'
screen.

2. Select 'payments in’ from the green menu bar
at the top of the screen.

3. Then select the ‘make a single payment’
button at the bottom right of the screen.

4. Selecting the 'start’ button on the next screen
begins the simple process.

5. Before entering your payment details, you will
need to confirm whether you are subject to the
Money Purchase Annual Allowance (MPAA). The
MPAA applies if you have taken income from a
money purchase pension like the CRA. It
currently limits payments into your pension to
£10,000 a year

Quilter sapseuis: pnsomsanges ) i) ot G SRt
u

My accounts OVerview o7 sy 22

Lot ogged non 07 February 2024 ¢ 1434

£85,774.49

My accounts e

- v - o weinl

9 AC2600059002  £3899409  £920700 2429

o

AC2600050003 £4678040  ELIOASAN 2437

CashHub, powered by Aandemin

Manage your cash savings alongside your Quiter Investments

Quilter

My Collective Retirement Account - Uncrystallised xcr s 2024 e ‘ 0

Account reference: AC2600059-002
S e 061122022

£38,994.09

Overview

You can choose different dates to see performance over time.

Quilter

My Collective Retirement Account - Uncrystallised «cr s 202

ference: AC2600059-002
e

£38,994.09

Payments in

Current regular payments

You are not currently making regular payments. You can set them up here.

single payment

Make a one-off payment to your account.

°§ R

eanceL

Top up your Collective Retirement Account (CRA)

Youcan make payments with a debit card o by bank tansfer,
@ Tl us some smpl nformaton, th amount you want o pay n and your payment method
O crocs

©  Roview the decas and makethe payment

CRA Topup

Steprota M

Money Purchase Annual Allowance

Are you subject o the Money Purchase Annual Allowance (MPAAY?

Yes O No ® Notknown

13



Making a single payment to a Collective
Retll‘ement ACCOUIlt (continued)

CRA Topup

6. Enter the amount to pay.
7. Then select the payment method - either bank transfer or debit card.

For bank transfers, the bank details/reference will be given at the end e >
of the process. Debit card users will be asked to enter debit card
details at the end of the process.

8. Confirm the origin of the payment using the drop-down menu. ‘Q:

9. Click 'next’ to continue.

10. Your asset choice will be displayed on the next screen. Click 'next’ to eﬁ
continue. e >

Please note -

CRA Topup

Advised customers cannot choose funds, the current asset

allocation will be used.

The next screen shows the assets being bought. It also includes @ N
access to the fund factsheet and Key Information Document (KID)/ ’
Key Investor Information Document (KIID) for each asset.

In addition, you can download a CRA illustration, charges information
and the KID/KIID.

11. Tick to confirm you have read and understood the investment
suitability declaration. Also tick to confirm you have read the relevant
documents and are happy to proceed. Then click ‘Confirm’ to
continue.

You will now be asked to complete the payment using your
chosen method.

14



Making a single withdrawal

Select the appropriate account from the ‘Accounts
overview’ screen. Then select ‘Payments out’(1)
from the green menu bar at the top of the screen.

Select ‘'Single withdrawal’ to take a one off
withdrawal(2).

On the following screen clicking ‘Next’ begins the
simple three step process(3).

Quilter

My ISA xov

S e 2610972009

1 £80.26

e chnge snce 07012021

From (d/mmiyyy

Overview

T ledmmiy

Account reference:
S it 2600812009

£21,308.64

Payments out

Regular withdrawals

saking reg NEW REGULAR WITHDRAWAL

Single withdrawal

Teke a one-off withdrawal. w

SINGLE WITHDRAWAL

Quilter

Taking a withdrawal from your ISA

o is Heeweees 492 a different number, pe
the section of the My detais’ page.

Requesting a withdrawal takes just three simple steps.

) d to which bank we should

2)Tel us from which assets you would like withdrawals (o be taken.

3) Enter the code we send to your phone and confirm.

15



Makll’lg a Sll’lgle Wlthdrawa]. (continued)

Single withdrawal from your ISA

Step1of3 Withdrawal details

CANCEL

The first step shows the available amount to withdraw
on screen(1).

You can select ‘Withdraw all’ by ticking the box - 0
provided, or enter the amount you wish to withdraw. Q% £ wow
Then select the bank account to pay to and click ‘Next’ e ———
to proceed(2).
(@ Transfer to my nominated bank account ( Anon Client 765150, Maney Bags Bank, *++%7237, 11.0003)

The second step is to select the assets to sell to pay for
the withdrawal. This can be to withdraw the money either

‘proportionately across all assets’, or from ‘specified 97

assets'(3).

Clicking ‘Next’ goes to the next and final step(4). e

This last step reviews the details of the withdrawal Cmap s

request including the amount, the payment details and

the assets being sold(5). ‘ 0 )

1d yo sell to pay for your withdrawal?

Once happy, submit the request by clicking ‘Confirm’(6). e | m— o
Once submitted we send a message with a unique code ' e - mmrmme—
to your phone for security. This code then needs to be

entered on screen to complete the withdrawal.
o
Total
Please note
Withdrawals can be done for the Collective e >

Investment Account (sole owned only) and ISA.
Payments can only be requested online if the
value of the payment is below £75,000 and
where we have been able to verify your bank

-

Single withdrawal from your ISA

Stepzof3 Investments

2000

£10000.00

£10,000.00

canceL

account. Payments above this value can be
requested using our withdrawal/closure forms,
which are available on our website.

Which assets would you like to sell to pay for your withdrawal?

@ Proportonslyscoss i ssers O sromspeciiessses

You have selected to withdraw £10,000.00

(e}
Please note . -

Payments can take up to 10 working days
to complete.

Total

O ==

000

£10,00000

£10,000.00

0-

o lu s and Conditions.

£ be sold.

ruction wil discharge Quilter from all liabiliies and ciaims arising from this transaction.

CONFIRM

16



Faster payment

Some payments, such as single withdrawals, can be paid
by ‘Faster Payments’, an electronic payment system that
reduces the time it takes for the money to reach your
bank account. Confirmation of payment times will be
displayed on screen.

CANCEL

Single withdrawal from your ISA

Step 1of3 Withdrawal details

Available to withdraw (@
£6,959.75
Withdraw all D
Amount

£ 1000

Withdrawals coming fully from available cash are typically paid the next working day when you instruct us before 3.45pm. Where assets need to be sold to
O fund the withdrawal, the period it takes for the fund managers to sell the assets will determine when the withdrawal payment will be made, but typically this
will be between 4 to 6 working days.

Pay to

@ Transfer to my nominated bank account (Test, Test, ****1111, 11-11-11)

NEXT

17



Changing assets in an account

Select the account in which you want to change the
assets from the ‘Account overview’ page(1).

Once the account is selected, you can change
assets by clicking on the ‘change assets’ quick
link button at the top right of the screen, just
below the green menu bar(2).

A warning screen is displayed, recommending
these changes are discussed with your financial
adviser. If happy to proceed click the ‘change my
assets’ button(3).

Click the ‘Go’ button next to ‘Change one or
more assets of the existing assets in your
account’ to change assets(4). In order to change
the asset choice of any future regular payments,
you need to submit a separate instruction.
Changing assets within a Collective Investment
Account (CIA) is considered a disposal for capital
gains tax purposes.

We recommend you speak to your financial
adviser, if you have one prior to changing assets,
to ensure it's suitable for your personal
circumstances.

Quilter —

My accounts OVerview acoswarn 2022

My accounts

account ccounc rumper Vae O er®  wr O

0 s262060  gsamA 13sed e
o S

20051305 Paaan et
@ cenerne aeies vansson stemen:

Changing your assets
You can change your assets online at any time.

We recommend you discuss any changes with your financial adviser, to ensure the assets you choose are
suitable for your financial needs.

If you are happy to proceed, select ‘change my assets’ below. Otherwise, select 'cancel’ to retun to the

CANCEL

previous screen.

CHANGE MY ASSETS

canceL

What change would you like to make?

Quilter Wysests Mo @ Mydoumess @  Coctus Hep S

£21,308.64 é

Account reference: AC2218956-002

Overview

You can choose different dates to see performance over time.

) Changzommmamafmegmsﬂngassersmywrscmume >“

18



Changing assets in an account continued

Changing assets - ISA

Step1of3 Choose 1

The three step process starts with choosing the : e ' 9 B
assets to sell. Confirm the assets you want to sell by TSSO T SN o N - K @
entering the value to sell next to one or more .
assets, either as a percentage or monetary value(1).
Acive Mansged Porcolo 5 045736 om0 [“s00d )

Ticking the 'Sell all’ box sells all units in that —
asset(2). Once happy to proceed, click the ‘next’ ———
button. The process is the same for both an ISA
and CIA.

Clicking the + symbol(3) next to the asset allows you
to replace the assets being sold with any from your
current asset choices, which you have not elected
to fully sell. The allocation will be a percentage.
Selecting ‘Add’ chooses the asset(4).

Using the search bar or the Advanced Search
option at the bottom of the screen allows you to
search for and choose different assets(5).

Like existing assets, you can select the + button
next to the chosen asset to select it, input the
allocation to invest in the asset, then select ‘Add’ to
choose it. Chosen assets will be added to the
‘Assets basket'(6) - e

Changing assets - ISA




Changing assets in an account continued

Changing assets - ISA «

Changing assets - ISA

Step3of3  Reviewand confirm

ve requested,

jon completes. ©

Chosen assets appear in the ‘Assets basket’ and can be
viewed by clicking the button(1). The allocation chosen for
each asset will be displayed.

The allocations can be amended or removed if required.
Cash will appear as an asset to invest in if you have not

chosen to completely switch out of cash on the previous \ -

step. A percentage allocation can be entered here to switch 0 ‘ b

any assets to cash. Then click ‘Next' to proceed. -

The third and final step is a review of the changes showing S
the assets being bought and sold. These can be edited © comenmeronn

using the appropriate ‘Edit’ button(2).

The fund factsheet and Key Investor Information
Documents for the assets being bought can be viewed
from here.

You need to confirm you have read and understood the
suitability of your investment declaration and the
important documents provided in this process. Selecting
‘Confirm’ completes the switch(3).

Complex Assets -

Some funds and exchange traded investments

are considered as complex assets and we eﬁ\ =3
therefore recommend customers either seek

professional financial advice, or complete our

appropriateness assessment, before investing in

them. The appropriateness assessment includes
a series of questions required by our regulators,
which are designed to check customers
understand the terms and risks involved and,
therefore, whether the asset is appropriate for
them. The assessment is carried out online at the
time a complex asset is selected for investment.
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Viewing fund performance
®

(‘)uil[cr \}/ Wydetols Wymessoges @ Wydocomenes @) conacrus hep  Sgnout

My ISA xorve

Account reference: AC2218259-002
Star date: 261092009

Select ‘Investments’(1) from the green menu bar.
Here you can view the funds invested in, the value Assets
of each fund, the monetary increase and decrease

Vo can dick the aszet o view more Getals anc ses ava e actons

per fund and for the policy. s T e e
Select an individual fund(2) to view more detailed 04 Jsnus Henderson Eropean e e

Selected Opportunities Acc -U

performance information on that fund. By changing R - S
the date in the ‘value on’ box you can see 97 e : : :

© &l Quilter Investors Creation o6e% cla0ss 602 o

performance on different dates. Mot Pl e U2

You can view how the fund has performed(3), the i B
= GBPCash 0.25% £66.23
fund charges(4) and access the fund factsheet(5). . o e e

Rathbone Global Opportunities Acc -U

M UPDATE

Documents Charges Performance

@ Keyinve: Initial charge Cumulative performance to 28/02/2022
ocument

Annual Management
Charge
Discrete performance - 12 months to
@© Fund Fecishee Total Fund Cost (OCF/TER)  0.78% 311212021
o0 20 2013 2008 2017

Amount you'll pay annually ~ 0.78% 2005% 1901% 937% 1972%

unit price £3.4423

Asset class Global Specialists




View and update your pension
Expression of Wish beneficiaries

Quilter

Myoeats Wymesops@ Mydoumens Comacus Hep Swnow

Adviser details

Michas! Wood
My accounts oVerview s o sy s Bob Beaky Firm

If you provided an expression of wish before e e —
the move to our new investment platform in '

2020/21 you won't be able to view it online, L

but your instructions will still apply. = e me S <

Expression Of Wish

aregulor
the tustees) 5 apprcpriate. Hamever. you can express

1. Select the account for the Expression of Q% e
Wish you want to view or update. o

2. Select ‘More details’ in the Collective U
Retirement Account details box.

The next screen will display any current
beneficiaries.

ACUON003 EAGTIOAD  ELIOASAN 242

Distribution payment options

Uncrystallised

CashHub, ponered by Sondsmin

3. Select'Change’ to begin updating your
Expression of Wish. ot | [P oo retemant decourt

Collective Retirer Expression Of Wish

¢
4. Then select ‘Add primary beneficiary'. P ——
number
sirede 05122022 £38.073.39 +2.42% return Whatto dohere
Voredeals —— Toul gintens 0 Q vt
£38,994.09 £920.70 ocated, or the primary beneficay refuses the benefs,
- When. mstructions. they only
£920.70

Beneficiaries

You currently have no beneficiaries set up.

Re-registration ransfers. () £0.00

Total 000




View and update your pension Expression of Wish

benef].ClarleS (continued)

Expression Of Wish

Add/Edit Primary Beneficiary

BAK BACK

Expression Of Wish

5. Input the details of your beneficiary. w

6. You can either select ‘Save beneficiary' to
continue or select ‘Save and add another’ to
add further beneficiaries.

7. If you have more than one beneficiary, input the
proportion each beneficiary will receive.

8. You also have the option to add a secondary
beneficiary for each primary beneficiary. Click @
‘Add/edit secondary beneficiary to input their
details and to complete the instruction for
when to pay the secondary beneficiary, such as
in the event of the primary beneficiary's death.

Add Primary Beneficiary

What to do here.

Benefcany Type
Individual v
e v

Fstog
Ben
Test
torsh
Partner v

ocated. or i the primary benefiary refuses the beefs.

Beneficiaries

Primary Beneficiary (K|
Beneficiary Type Indnidual

Name wrgenTes

Relatonship Partner

Proporion sooo

Instructon Date 07 Februsry 2024

SAVE BENEFICIARY SAVE AND ADD ANOTHER caNcEL

Add Primary Beneficiary

Incvcust v
Mis v
Benta

Test

Daugnter v

Primary Beneficiary 1 sumseteetcr,
Name M Ben Test

Proportion © 0

Total proportions across al primary beneficiaries

Secondary Beneficiaries

None

Adviser details

Michael Wood
Bob Beaky Firm
0id Mutual Wealth, PO Box 37, Southampton, SO14 7AY

442313

Expression Of Wish

Beneficiaries (hanse )
Primary Beneficiary 1 Mr Ben Test - 50.00%
Primary Beneficiary 2 Miss Benita Test - 50.00%
your Gesth
Q e a regulor
or However,

Distribution payment options

I have chosen for distribution payments to be Held as cash in my Collective Retirement Account

Uncrystallised




The CashHub

Overview

When you log in you will see the ‘My accounts overview' page. This shows
all the different accounts you have including any CashHub savings
accounts. You can find more information on how to navigate this page in
relation to your investment accounts in the overview section on page 2.

1. Select your CashHub account to view your cash savings.

After you select one of your CashHub accounts the current value is
displayed in addition to the change in value for the last year (the
interest added to the account).

2. The menu bar at the top of the screen has several options.

Savings accounts - shows details of each cash savings account that
you hold.
Transaction history - shows a breakdown of all the transactions for
the selected account.
Payments in - to make a top up to an existing savings account or a
payment into a new account.
Withdrawals - to make a withdrawal from one of more of your
savings accounts.

3. Under the menu bar, there are three quick link buttons on the right of
the screen.
My detailed valuation - to produce a current or backdated valuation
for the account.
Move money - to move money from one savings account to another.
My documents - to access all account documentation, including any
valuation statements produced, as well as documentation sent to you
by us. Document preferences can be amended using the ‘My details’
button at the top of the page.

Quilter

BP Firm 1

My accounts overview a 22 January 2024

Last logged in on 19 January 2024 at 1638

[

Total value of my accounts @

£100,703.00

My accounts

Account Account number Value @ -0 %O

AC2637678-002  £100,703.00  £703.00 ™ N/A < o

0 1A AC2637678-003 £0.00 £000-  0.00%-

@ Generate detailed valuation statement

()uilter Mydeils My messages @ Mydocumenss  Comscrus  Help  Signous
umeccr - Mygewls Mymessges

#f  CashHub powered by Bondsmith Savings accounts Transaction history Payments in Withdrawals

Outstanding actions

There are one or more outstanding actions on your account that may need your attention. Click the ‘manage’ button to find out m
more.

My CashHub powered by Bondsmith xzzjnusr 202 e% e

Account reference: AC2637678-002
Stare date: 17/11/2023 valuation

f

Currens

My detailed Move money My documents

100,703.00 £ €703.00

tfund value () Value change since 17/11/2023

)

You can choose different dates to see performance over time.

Value (GBP)

From (dd/mm/yyyy)  To (dd/mm/yyyy)

17/11/2023 22/01/2024

verview

50,000

27 November 2023 04 December 2023 11 December 2023 18 December 08 January2024 15 January 2024

24



The CashHub

Comparing interest rates and opening a
savings account for the first time

1.

From your accounts overview page click on
‘Apply for CashHub' at top of the screen, or
‘Learn more’ below the list of your accounts.

From the CashHub welcome page select ‘Apply
now’ to begin comparing savings accounts.

The full range of available savings accounts will
be displayed on screen. You can filter the
accounts by account type. You can also filter
fixed term accounts by the length of term.

Detailed information for each account can be
viewed in its ‘Summary box' by selecting
‘Show details'.

Choose the ‘Select’ option for your chosen
account and enter how much you want to save
in the ‘Deposit amount’ box.

a) If you decide against this or have chosen
the wrong account, select ‘Remove’. This
will take you back to the comparison screen.

You now have two options:

- Select ‘Choose more accounts’ to make an
additional deposit in another savings
account. If you choose this option repeat
steps 1 to 3.

- Select ‘Continue application’ to proceed.

Quilter N Woan Wy @ Woome Comac oo Sgow

89 Network

My accounts OVerview s isjmary 20

e : £15321.24

My accounts

. Accaunt mamber Value £t "o

e AC2637289-002 £€15.22082 £ATAE ¥ 2443% ¥

° AC2637285.003 00042 e

CashHub, powsres by Bondsmith

Manage your cash savings alongside your Quilter investments

Best rates on the CashHub

These are the best rates currently available i the CashHub across easy access, notice period and fixed term savings accounts

Santander Demo Bank
8.44% AER 6.00% AER
EASY ACCESS FIXED TERM
1 Years
Important information

When applying for a savings account you need to confirm that you have read some important information, such as how your savings are protected.
You can find this, and answers to any questions you may have about the CashHub, by clicking learn more” below.

You should also be sure that you are happy with your chokce of bank/building socieity, including their financial strength.

If you're not sure whether a product or service is right for you, you should ask a financial adviser who may charge for their service. If you do not

currently have a financial adviser and you need help or advice about your Quiter products, our oaline search 0ol can help you find an adviser in
your area
AER means Annus! Equaalent Rate. AER interes ¢ mpounded exch year and slows you to easiy Compare dferent offers

99 wrovon [T

Applying for a CashHub powered by Bondsmith

Step 1 ot6

SELECT A SAVINGS ACCOUNT FROM THE LIST, YOU CAN ADD MORE LATER.

Fier by account type
Easyaccess -winomstanytime (] Notke period -witow e  secnotce period [ Fed term - ntrest e wont e
iter by term
@ showall () Lessthan 1 year 12years () Over2years
Bank Rate © A& Tem ~ Depost Uimits
sentan - st
ntander ross 1465 o
—— cabi
s tomces 8.10%/8.44%  IPPable Max £100,000.000

[ swowoemans

mm
santander Gross /AR Min €1

Sotonter Nooee 1 790%/822% 'O Max £10,000,000

[ wowoemis +

. mm
<y Demo Bank Gross s AfR Min£1

A e 620%/640% 'O Max £1,000.000

[ swowoemans v |

- canceL

Applying for a CashHub powered by Bondsmith

Step20f6  Review your chosen

You can add more. o ¢ button.
Bank Rate Term Depost Uimits
Depost amount
£ o000
Santander Gross / AER Min £1
pom——
Eanphccens 8.10%/8.44% Not applicable Max £100,000,000 Remove
[ snowoemais ~
Deposit total £

o m ‘ croostMoRE AccouNTs

25



The CashHub

Comparing interest rates and opening a savings account for the first time
(continued)

5. After confirming your deposit amounts and selecting ‘Continue application’ you
will be asked to confirm where the money being deposited has come from (an
inheritance or another savings account for example) and your annual income.

a) Use the drops down options to select your answers.
b) Select ‘Next' to continue.

« CANCEL

6. Select your nominated bank account. This is the bank account that you will use to
make payments from and receive withdrawals into.

a) If we already have your bank account details, they will be displayed and can be

Applying for a CashHub powered by Bondsmith

Step 3of 6

selected.

b) If you want to use a different bank account, select ‘Add another bank account’
and enter the new details.

) If we don't hold your National Insurance Number, you will be asked to enter it. e
d) If we don't hold your nationality status, you will be asked to enter it. '
e) Select ‘Next' to continue.

7. Details of your chosen savings account/s, your answers to the questions and your
bank account details will be displayed. Review these and if they are all correct select
/Next/ Please Selact v

8. The declaration page will now be displayed. You will be asked to:

a) Read the terms and conditions, Financial Services Compensation Scheme =
information, important information page and CashHub declaration.

b) Tick a box to confirm that you have read the information provided and
understand the declaration.

Account options

I Q  We are required by regulation to reco

Piease select v

I Q This information s required as part of our finandial crime monitoring

9. Then select 'Submit application’ once you have completed step 7 and are happy
to proceed.

10. The final screen will confirm your submitted application and the bank account
details for you to make your payment to. Should we need any further information
you will be notified here.

Please note

Payments from your nominated bank account are not automatic. You will
need to make the payment to the bank account shown on screen.




The CashHub

Topping up an existing savings account or opening a new one

1.

From the ‘My accounts overview' page select your CashHub savings
from the list under ‘My accounts'. Select ‘Payments in’ at the top of the
screen.

Select ‘Start’ on the next screen. This will open a comparison screen.
Your existing savings accounts will be displayed at the top of the list,
with potential new savings accounts listed below. You won't be able to
top up an existing fixed term account.

Select Top up’ on the existing account you want to add money to.
Alternatively, you can choose a new account by choosing 'Select'.

Enter how much you want to add in the ‘Deposit amount’ box. If you
decide against this or have chosen the wrong account, select ‘Remove’.
This will take you back to the comparison screen.

You can now select one of two options:

- ‘Choose more accounts’ to make a deposit in an additional account.
If you choose this option repeat steps 4 and 5.

‘Continue application’ to proceed.

Your accounts will be listed again and the amount you've added will be
displayed on your chosen account.

Select ‘Continue application’ to continue or choose another account to
top up.
After selecting continue application you can review your choice and read

the declaration. Tick the box to confirm you understand the declaration
and select ‘'Submit application’

The final screen will confirm your submitted application and the bank
account details for you to make your payment to.

Please note
Payments from your nominated bank account are not automatic.

You will need to make the payment to the bank account shown on
screen.

Quilter U/ st e @ ysocmess Coocis 1o S

Outstanding actions

There

My CashHub powered by Bondsmith sz

Account reference: AC2637678-002
Sarcae 7172023

£100,703.00 e

Overview

You can choose different dates to see performance over time. ez 72i0v2024 22

27

« aancet

Paying into your CashHub powered by Bondsmith

S
[} L — [}
e - :
Paying into your CashHub powered by Bondsmith
Steprots Choose
srom e st e
Fier by ccount ype
Fierbyterm
® showall O Lessthantyear () 1-2years () Over2years
Bank Re © v Term A Deposit Limks Currentvalue
Santander 8.10% /8449  Norpeladle Max £100,000.000 066035
sHoW DETAILS
Yy
wach .
Min£1,000 .
6.00% / 6.00% 12 monthe Max £100,000 £50000.00

Demo Bank

Swpzots Revi
buttor

Bank Rate Term Deposit Limits Cument value

Depost amunt

> £ oo
pou Santander Notapphcable MO em;,a 35
ompces ot applcd Max £100,000000 e 8
snow oETAILS v
Deposit total €0
s ——

m cHoosE MoRE Ao

Iunderstand that

by the terms and

©)  eysum w  the declaration for the Cashiub,

18 040 a legal agreement with Bondsmith that will be governed by the terms and




The CashHub

Withdrawing money from a savings account

1.

From the ‘My accounts overview' page select your
CashHub savings from the list under ‘My accounts'.
Select ‘Withdraw' at the top of the screen.

Select ‘Next' on the next screen. This will open a list your
savings accounts and details of how long it will take to
make a withdrawal from each account. For each account
you will be given two options:

Select ‘Withdraw all' to withdraw the entire value of the
account, or

Enter a specific amount to withdraw in the ‘Withdrawal
amount’ box.

If you have multiple accounts, you can choose to
withdraw from more than one account at the same time.

The maximum amount you can withdraw online is
£75,000. If you want to withdraw more than this amount
you will need to contact us in writing.

You will not be able to withdraw money from any fixed
term accounts. These will automatically pay out when
they reach the maturity date.

Select ‘Next' to continue.

A summary of your withdrawal will be displayed, together
with how long the withdrawal will take.

You will receive a text with a security code which you will
need to input before you submit the withdrawal.

The withdrawal will be paid into your holding account
and will then automatically be paid to your nominated
bank account.

Quilter

P ot pomered by Bt | sevrs s T tiry_ Pryrerss

Outstanding actions

My CashHub powered by Bondsmith sz sz
Acco

e AC2637678.002

£100,703.00

SIS From ) To ey

You canchosse ifrne dces o perormonce ove e s |z |

Enter the amount(s) you want to withdraw

Bark Rate Matusity date Timescale Currentvalue

Gross AR
Santander 5.10% 1 8.44%  Notappicable oy

Gross 1 AER
600% 6,000 V12028

Withdrawal details

£5066935 £4966935 £1.00000

Total £1,00000

| Q e —

28



The CashHub

O
i

Moving money from one savings account to another

Moving money from one savings account to another is
completed in two stages:

1. Moving the money from a savings account into your holding
account

2. Moving the money from holding account into another savings
account

Moving money from a savings account to your
holding account

1. From the ‘My accounts overview' page select your CashHub
savings from the list under ‘My accounts'. Select the ‘Move
money' icon on the righthand side of the screen.

2. Select the ‘'Move money from your savings account/s into
your holding account’ and then select ‘Go’. This will open a
new screen listing your savings accounts.

For each account you will be given two options:
Select 'Move all' to move the entire value of the account, or

3. Enter a specific amount to move in the ‘Amount to move’
box.

If you have multiple accounts, you can choose to move
money from more than one account at the same time. You
will not be able to move money from a fixed term account.

Select ‘Next' to continue.

5. Details of your request will be displayed for you to review
together with the declaration. Select ‘Confirm’ to complete
the request.

Your request will be processed. We'll add a document to
your online document library when the money is in your
holding account and send you an email. You can also track
progress via the ‘transactions’ page.

Quilter wyents Mymesapes @ Mydoumers Comacun b Sgow

e ——

Outstanding actions

more,
My CashHub powered by Bondsmith sz sy 0 ’ o
Account reference: AC2637678-002
oy dees Mo Vs
£100,703.00 £ £70300
Current fund value () Value change since 17/11/2023
Overview

Changing assets - CashHub powered by Bondsmith

Step 1of2 Chonse assets to sell

29

What change would you like to make?

(> B

o noxe period L which

Q =

What would you like to do?

[P ——

® your

Select an option to continue

“wansactions’page. Yourlthen be. ¥ savings a

Amount currently available in your holding account

Bork

& sontonder Gross/ ALR

santander 8.10%/ Hot Within 2 business days 5066935 £
applcable
EasyAccess 8.44%
Total amount moving to your holding account
|o S

= -0

Changing assets - CashHub powered by Bondsmith

Step2of2 Review and confirm

we'l a0d

£0.00 o

%

£0.00

Below is a summary of the changes you have requested.

Money will be moved to your holding account e
Q Peme m. if anything dick
the Fait button.
Norme o B Rote GrossATh)  Tem  Tivescole Armounto move
Santander Fasy Access 8.10%/8.44% Within 2 business days £2,000.00
Declaration

By submitting this Instruction, | conflrm that:

i an

ind request Bondsimith to

y will ake

CONFIRM
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Moving money from a savings account

to your holding account (continued) What cheReSiielilyeRll ke toimakes

6. Select the ‘'Move money from your savings sy et e
account/s into your holding account’ and then e e e
select ‘Go’. This will open a new screen listing T iy o B Lo ot g e

your savings accounts.

For each account you will be given two options: Changing assets - CashHub powered by Bondsmith

Select ‘Move all' to move the entire value of the e siopaoz rotRUET
account, or i o ik
Q any money to.

Below is a summary of the changes you have requested.

7. Enter a specific amount to move in the ‘Amount

Jove Mmoney from your Savings accountis) nto your ey Money will be moved to your holding account cdit
to move’ box. ki e e R L
. o > Select an option to continue Q :’I‘e:é:;r\:;;::‘drtwmlhea(:eunu(ha!youwlshlemnvemoneyfmm‘Wany\hmglsmmrrenyeuunmake:hangsbydw(k
If you have multiple accounts, you can choose to
move money from more than one account at the [ ] e—_—
same tlme YOU W||| not be able to move money Santander Easy Access 8.10%/8.44% Within 2 business days £2,000.00
from a fixed term account.
i Declaration
8. Select '‘Next' to continue. Changing assets - CashHub powered by Bondsmith

Step1of2 Choose assatstosell
e o I confirm that | am authorised to giv instructions on the account.

Details of your request will be displayed for you

® lauthorise and 1o carry out
to review together with the declaration. Select o ; ———— o,
AC Onflrml tO com pl ete th e req UeSt. Q 2toameco o nyou an emall  lunderstand that once this instruction is submitted it cannot be cancelled.
3 i .ol moved it will not earn any interest, until further instructions are received to

YOU r- req u eSt Wl ” be p rocessed . Wer” a dd a ‘maove Into an alternative savings account.
document to your online document library when ' i
the money is in your holding account and send e 9 == @
you an email. You can also track progress via the o — v
‘transactions’ page. somaner BN, e o £

Total amount moving to your holding account £0.00

| 0 - e

0O ==



Moving money from your holding account
to a savings account

1. From the ‘My accounts overview' page select your
CashHub savings from the list under ‘My accounts'.
Select the ‘Move money’ icon on the righthand side
of the screen.

2. Select 'Move money into your savings accounts’
and then select ‘Go’.

This will open a new screen listing your savings
accounts. Your existing savings accounts will be
displayed at the top of the list, with potential new
savings accounts listed below. You won't be able to
top up an existing fixed term account.

3. Select Top up’ on the existing account you want to
add money to.

4. Alternatively, you can choose a new account by
clicking ‘Select'.

5. Enter how much you want to add in the ‘Deposit
amount’ box.

If you decide against this or have chosen the wrong
account, select ‘Remove’. This will take you back to
the comparison screen.

6. You can now select one of two options:

- 'Choose more accounts’ to make a deposit in an
additional account. If you choose this option
repeat steps 4 and 5.

‘Continue application’ to proceed.

Quilter

P —

Outstanding actions

My CashHub powered by Bondsmith « sy s

Account reference: AC2637678-002
Startdace: 171112023

£100,703.00

Gumens ond e @
h 2 T i)

Overview

You can choose different dates to see performance over time. A3, 22012024 [ o

1 December 2023 03 251 Oljonuery 2024 OBjonuary202¢ 15,

cance

What change would you like to make?

Filter by term

@ showall () Lessthan1year () 1-2years () Over2years

31

Bank Rate () v Term A Deposit Limits Currentvalue
.
Syl Not applicable Mol £9849.97
Santander 8.15%/8.49% otapplkel Max £100,000,000 :
Essyhccess 3 & SHOW DETAILS v
<y You are not able to top
BANKA up an existing fixed
Gross / AER Min £1.000
12 months. £10,000.00 term account.
6.00% / 6.00% Max £100,000
Demo Bank SHOW DETAILS v
Tem(12 monm)
O Sharia account
<y
p TOP UP
6.20%/6.40% 9 Max £1,000.000 ESEILT0
b Bank SHOW DETAILS Vv
emo Banl
Nerize (1 cy2)
e
Gross / AER . Ming1 oo
1 g
Santander 7.90% / 8.22% = Max £10,000,000
po— SHOW DETAILS v

Here you can do two things:

You have two options:

from your hok into one or more

2) Move money fiom an Easy Access or Notice period account into your holding account, which
youcan then

The holding account is a temporary location for your money and is used when moving money
between savings products, it does ot altractinterest

() Move money Into your holdings account?

Select an option o continue

- aancat
Changing assets - CashHub powered by Bondsmith
Step 20f4  Enter the amounts you wanl Lo move into savings accounts

Amount currently In your holding account £600.00

'
You can add more deposit accounts if you wish by clicking the ‘Choose more accounts’ button below

Bank Rote © Term Deposit Limits Current value
a aross/ AgR
& Sortander fjc‘”a:‘;" 7.90% / 1days m’;i" P £0.00
8.22% ean

Depositamount
£ o000 éo

Remove

SHOW DETAILS v

Deposit total

L ——

CONTINUE APPLICATION CHOOSE MORE ACCOUNTS,

([ 3

£0




Moving money from your holding account
to a savings account (continued)

7. Your accounts will be listed again and the amount
you've added will be displayed on your chosen
account. Choose ‘Next' to continue.

8. On the next screen you will be given two documents
to read: the Financial Services Compensation
Scheme (FSCS) information sheet and the Summary
Box for the account you are moving your money to.

9. Tick the box to confirm you have read and
understood these documents.

10. Select ‘confirm’ to continue.

The final screen confirms what happens next. We'll
add a document to your online document library
when the money is in your savings account and send
you an email. You can also track progress via the
‘transactions’ page.

- cANCEL

Changing assets - CashHub powered by Bondsmith

Step3af4  Review of maney o move info savings accaint(s)

Review your selection:

s Term

Santander 7.90% / 8.22% Notice 1 days £100
Total £100.00
| Q srgsor i s

w —

Below is a summary of the change you have requested.

You are buying edit

e% Santander 1D Notice £100.00

@ ESCS information snees
@ Summany box

Total £100.00

D I have read and understood both the account Summary Box information and the FSCS Information Sheet and
Exclusions List for the selected savings account(s), and | understand how my savings are protected.

Your documents

@ Terms & conditions

Declaration

By submitting this instruction, | confirm that:

| confirm that | am authorised to give instructions on the account.
« 1authorise and request Bondsmith to carry out the instructions | have provided.
« I understand that my instructions will take effect in accordance with the Terms and Conditions for the CashHub,
powered by Bondsmith.
* lunderstand that once this instruction is submitted it cannot be cancelled.
« I have been given the opportunity to read and keep the following, and have had any questions concerning them
answered to my satisfaction:
© The FSCS Information Sheet and Exclusions List (for each savings account | am applying for). Noting for services
such as CashHub it may take up to a maximum of 3 months for the compensation to be paid.
© Summary Box key information for each savings account | am applying for.
© The Important Information webpage.

@9 CONFIRM
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quilter.com
Please be aware that calls and electronic communications may be recorded for monitoring, regulatory and training purposes and records are available for at least five years.

Quilter is the trading name of Quilter Investment Platform Limited which provides an Individual Savings Account (ISA), Junior ISA (JISA) and Collective Investment Account (CIA) and Quilter Life & Pensions Limited which provides a Collective Retirement
Account (CRA) and Collective Investment Bond (CIB).

Quilter Investment Platform Limited and Quilter Life & Pensions Limited are registered in England and Wales under numbers 1680071 and 4163431 respectively.

Registered Office at Senator House, 85 Queen Victoria Street, London, EC4V 4AB, United Kingdom. Quilter Investment Platform Limited is authorised and regulated by the Financial Conduct Authority. Quilter Life & Pensions Limited is authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Their Financial Services register numbers are 165359 and 207977 respectively. VAT number 386 1301 59.

QIP 21340/106/9494/February 2025



	  7: 
	  41: 
	  5: 
	  9: 
	  6: 
	  10: 
	  11: 
	  12: 
	  13: 
	  14: 
	  15: 
	  16: 
	  17: 
	  18: 
	  19: 
	  20: 
	  21: 
	  22: 
	  23: 
	  24: 
	  25: 
	  26: 
	  27: 
	  28: 
	  43: 
	  44: 
	  29: 
	  30: 
	  31: 
	  32: 
	  45: 
	  46: 
	  33: 
	  34: 
	  35: 
	  36: 
	  37: 
	  38: 
	  39: 
	  40: 
	  47: 
	  48: 
	  49: 
	  50: 
	  51: 
	  52: 
	  53: 
	  54: 
	  55: 
	  56: 
	  57: 
	  58: 
	  59: 
	  60: 
	  61: 
	  62: 
	  63: 
	  64: 
	  65: 
	  66: 
	  67: 
	  68: 
	  42: 


